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      Question

      I set my account to do AVS checking using the advanced address checking 

      and my transactions are much slower now. Why did this happen? 

      Answer

      The AVS settings are always going to slow your processes down. This is 

      documented on the site. The search is against the entire US postal service 

      database of possible addresses. If there is no exact match it goes through 

      a series of checks for alias and other checks. This will sometimes result 

      in as many as 30 queries against databases with millions and millions of 

      records. But it is accurate

      Question

      What are the AVS response codes?

      Answer

      Here is the information you requested. 

      X Both the zip code (the AVS 9-digit) and the street address match. 

      Y Both the zip (the AVS 5-digit) and the street address match. 

      A The street address matches, but the zip code does not match. 

      W The 9-digit zip codes matches, but the street address does not match. 

      Z The 5-digit zip codes matches, but the street address does not match. 

      N Neither the street address nor the postal code matches. 

      R Retry, System unavailable (maybe due to timeout). 

      S Service not supported. 

      U Address information unavailable. 

      E Data not available/error invalid. 

      G Non-US card issuer that does not participate in AVS 

    Question

      Does the gateway return CVV2 information?

      Answer

      Yes. 

      We return CVV2 on all transactions that get it from our Processor. We 

      store it on all transactions. See virtual terminal result below for an 

      example output. 

      Remember that our API will pass it back but we have not documented it on 

      the fields page yet. The field returned is cvv2_result 

      Top of Form 

      Your transaction was SUCCESSFUL 

      Type: 

      preauth 

      Amount: 

      2.41 

      Auth code: 

      013378 

      AVS code: 

      N 

      CVV2 result code: 

      M 

      Order Number: 

      Test 

      Transaction ID: 

      80747 

      Question

      I travel a lot and I carry my laptop computer with me while on the road, 

      can I still run transactions through my virtual terminal?

      Answer

      Yes, you may use your laptop on the road as long as you have a internet 

      connection to access Innovative Gateway Solutions.

      Question

      What URL should I use to login? I noticed that when I login from the main 

      URL http://www.innovativegateway.com or when I go to my bookmark 

      https://merchants.innovativegateway.com/merchgate_cgi-bin/gatewaymenu.pl I 

      have to login more often when I run menu options.

      Answer

      The main login URL is 

      https://reports.innovativegateway.com/reportgate_cgi-bin/login_domain.pl 

      this program "pre" logs you in for multiple domains to avoid later login 

      requirements. In some cases you will still have to login again since the 

      action is sensitive data related and there is a required verification to 

      perform it. 

      Question

      When I try to login to the gateway, I enter my username and password, I 

      click submit, I get login validation? Login request explanation? What is 

      this?

      Answer

      This means you either have entered your username and or password 

      incorrectly. Make sure your username and password match exactly what has 

      been sent to you via your welcome letter email. These characters are case 

      sensitive and when entered improperly will cause this; too many bad 

      attempts will cause you to be locked out.

      Question

      What is the URL for the main user login? I don''t like coming to the main 

      website first before logging in.

      Answer

      You would use the multi-login script at 

      https://reports.innovativegateway.com/reportgate_cgi-bin/login_domain.pl 

      This will log you into the two domains needed to do most merchant 

      activities and reports. 

      Question

      One more note, on the "Add IPs" page it doesn''t report the results of my 

      request. After I click submit it shows the same page with no indication 

      whether my request was fulfilled or rejected. It doesn''t give me warning 

      when I enter wrong password or challenge phrase so I cannot be sure if it 

      adds my IPs or not. 

      Answer

      If you have submitted a challenge phrase you must enter it and then your 

      password, if no challenge phrase was created then leave it blank, and then 

      add to set IP''s and submit.

      Question

      When attempting to register, a screen appeared saying that I was not able 

      to register because it may have already been registered.

      Answer

      Our First Register program can only be used once that is why you received 

      that message. If you have already performed First Register you will 

      receive this error message. If your account is considered "special" you 

      may not need to register IP addresses because we have already registered 

      the IP addresses of the company that is assisting you with you web site.

      Question

      How do I change the servers that are registered for my username?

      Answer

      You use the change server registration form at 

      https://merchants.innovativegateway.com/merchgate_cgi-bin/changeserverregistration.pl 

      This program requires that you know your user profile challenge phrase, 

      password, and currently registered IP that you are changing. If you would 

      like to add an IP to the registration you will have to send an EMail 

      request to security@innovativegateway.com. Once a review of the 

      information has been completed your new registration would then be added. 

      Question

      I was setting up my merchant account with my IP address and the letters 

      "sei" typed in after the numbers. They are not supposed to be there! 

      Please correct or let me know how I can rectify this.

      Answer

      There are no letters in ip addresses; there are a couple of ways to get 

      the IP connected with your merchant account. The merchant account number 

      itself does not impact the IP number. Instead, it is your domain that 

      determines the IP number. Understand that the IP of the server where your 

      shopping cart runs is actually the IP that is important. So if you run a 

      hosted website and the shopping cart is hosted somewhere else the IP may 

      be different. You could ask your Webmaster to give it to you. Go to the 

      server itself and lookup the IP number at a command prompt. Usually the 

      command to do this is IPCONFIG /all. 

      Run a transaction and review the Email sent to the contact email address 

      for the IP you ran it from. Get a command prompt on your workstation and 

      type in nslookup followed by a space and your full domain name in the 

      format of www.innovativegateway.com. Call our support line to find out 

      what IPs have been attempting connection from your account.

      Question

      I do not know the IP number running transaction on our domain name. 

      Answer

      Question

      I do not know the IP number running transaction on our domain name. 

      Answer

      There are a number of ways to find out. The first is with NSLOOKUP 

      C:\Documents and Settings\Owner>nslookup www.dreamscapesgardening.com 

      Server: mail.innovativegateway.com 

      Address: 192.168.0.18 

      Non-authoritative answer: 

      Name: www.dreamscapesgardening.com 

      Address: 65.108.103.37 

      Another way is to run a transaction and we will send you an email if you 

      are the contact for the account that tells you what IP you ran it from. 

      Question

      May I somehow take a look at registered IPs list thru the Merchant Menu? I 

      only found a way to add new IP addresses, though I cannot view, edit or 

      delete existing ones. Please advise.

      Answer

      Unfortunately due to security reasons those IP addresses are not 

      accessible on our system. If you have questions regarding an IP or an IP 

      that you wish to have removed/edited we can certainly perform that task 

      for you. You can also email our security team if you have and issues or 

      questions regarding an IP at security@innovativegateway.com.

      Question

      I see a successful transaction on the system with a status of "approved". 

      Does the money automatically go to the checking account or is there 

      something I have to do to transfer the money into my account? If there is 

      something additional that I have to do, what is it?

      Answer

      If the transaction has a status of approved, and the transaction type is 

      "sale" then nothing else needs to be done, and the batch settlement will 

      occur at 10:30 pm CST, the money will be transferred via your merchant 

      processor, usually within 48-72 hours.

      Question

      Since I''ve switched to the Innovative Gateway Solutions, I''ve had 2 

      customers write me that their transactions were approved even though they 

      had mistakenly entered the wrong expiration date. I''m uncertain if this 

      is a gateway or processor issue. I''m also using Innovative Merchant 

      Solutions as my processor.

      Answer

      You have asked a great question, the fact of the matter is when the card 

      information is sent to the processor the expiration date is not checked by 

      the issuing bank (the bank that issued the bank card to your customer). 

      The issuing bank only verifies what funds are available and if they are 

      available.

      Question

      We havent received the automatic emails for the 2 transactions that went 

      through today.

      Answer

      I would recommend you attempt a transaction thru your virtual terminal and 

      see if you get the email. If you would like confirmation of the sale go 

      into Individual Transaction Search, enter the date of the transaction. 

      When the query Completes, click on the button labeled detail and that will 

      give you the same information as the confirmation email. That screen can 

      be printed.

      Question

      What time does the batch posting close for the day? 

      Answer

      The batch closure time is 10:30 Central Standard Time.

      Question

      While looking in the gateway this merchant noticed that in March the cycle 

      billing states not complete. They want to know weather to rebill for this 

      or if it was settled.

      Answer

      A transaction that has a status of "Not Completed" means that the 

      transaction has not been performed and is waiting for the appropriate date 

      to process the sale. Just so you are aware our "Cycle Bill" transactions 

      do not run until 6pm CST. Any Cycle Bill transactions created after 6pm 

      CST will process on the next following day.

      Question

      I received a declined reason for the state field entered why?

      Answer

      The state field entered was spelled out. The state field is a 

      two-character field that abbreviates each state. If something other than 

      this "two-character" field is submitted our UPGI/Transaction Servers will 

      reject the transaction.

      Question

      One of our customers found a way to get his credit card charged twice thru 

      our website. How do I reverse one of the charges?

      Answer

      If the transaction was placed today, it must be voided, if the sale was 

      from a previous day, then it must be credited. First you must login to 

      Innovative Gateway Solutions with your login and password, go to the 

      "Reports" menu, select "Transactions Available for Void", for today's 

      sales, or "Transactions Available for Credit", for previous days sales, 

      select the sale, enter your password, and click on submit.

      Question

      I got this error message today, when I tried to process a transaction for 

      a customer through the website. There has been an error processing your 

      credit card. Please try again. We have not been able to match your 

      password on this transaction. Please check your password. (Error Code 

      6015).

      Answer

      When running manual sales, voids, returns, you must make sure you enter 

      your password in the newly developed password box, located next to the 

      send transaction information, before submitting the transaction. 

      Question

      What is the trans type for the final billing? didn''t find documentation 

      on the types (preauth, postauth,etc.) 

      Answer

      PostAuth 

      Question

      I have no idea how the system works, but we definitely got a few declines 

      for an incorrect expiration date when we were using authorize. net. Now 

      were using Innovative Gateway, will we get the same declines?

      Answer

      The error message you received from Authnet was probably their own, 

      meaning that they pre-screened the sale prior to it going out to the card 

      Issuer for approval. We perform this same function. Innovative Gateway 

      Solutions will reject a transaction if the card has an invalid expiration 

      date, meaning that the month or year has passed.

      Question

      I need to know how to process a refund. I see the interface for manually 

      processing a transaction but do not see anything on reversing a charge. 

      Answer

      The easiest way to process a refund through our system is through the 

      "Transactions Available for Credit" program found under the "Reports" menu 

      on the left hand-side of your user interface. 

      Please remember that you must have an off-setting sale to perform a refund 

      on our systems. 

      Question

      I was wondering if there was a way to add notes of items purchases when I 

      run a Manual transaction? I would like to be able to add notes to so the 

      receipt so I know what the person purchased? Please let me know if this is 

      possible.

      Answer

      You can customize your emails by utilizing our custom email program. 

      Please go our to our website and download our latest Merchant Usage 

      Manual. http://www.innovativegateway.com/merchantmanuals.asp Section 5 of 

      this manual will walk you through how to create a customized email.

      Question

      I am trying to run a credit on a sale that was processed a couple of days 

      ago, but I only want to credit part of the amount, how do I do this?

      Answer

      Once logged into Innovative Gateway Solutions, go to transactions, then 

      transactions available for credit. This screen will allow you to credit 

      the full amount of the sale or a portion. Select the sale to credit, enter 

      your password, and put in the amount you wish to credit, and click on 

      submit.

      Question

      I have processed Amex and Discover cards through the gateway, and I 

      haven't received my money on those cards?

      Answer

      You should contact your credit card processor, I.e. "Innovative Merchant 

      Solutions" and or Amex or Discover directly to see if they show any of 

      those transactions. Innovative Gateway Solutions doesn't deposit the money 

      into your account we simply authorize the transactions submitted to our 

      servers. 

      Question

      I have two credits to issue for a single client, but the system only 

      allowed me to process one of them. Same credit card number, same amount, 

      but charged on different dates (12/31/200 and 2/1/2003). When I attempted 

      to issue the credit on the second one, the system thought it was a 

      duplicate entry and rejected the credit. 

      Answer

      Yes simply go into your reports menu and pull up the report labeled 

      "Transactions Available for Credit" find the transaction and check off the 

      box next to the transaction and then click submit. That should take care 

      of the credit.

      Question

      Why aren't my customers receiving a receipt from their gateway orders? 

      That is supposed to be the way it is programmed.

      Answer

      Your customers will normally receive an email notification from your 

      shopping cart interface, that the order was placed. You will receive a 

      payment email notification from Innovative Gateway Solutions that the 

      transaction was approved or declined. I would recommend speaking with your 

      shopping cart provider.

      Question

      Does the gateway have a record of transaction information: Item#, Product 

      ID, Quantity, and Cost? If it does, where can I view them?

      Answer

      We do keep a record of all of your transactions; the information can be 

      viewed in the "Reports" menu within your gateway menus. Innovative Gateway 

      Solutions will only display transaction information as it relates to 

      credit card processing. To view specific information like what a person 

      ordered you would probably need to research that information in your 

      shopping cart software.

      Question

      Our account name is xxxxxxxx. We have approximately 45 customers set up 

      for monthly recurring payments. Last month, only 9 payments were processed 

      and we received only one error code. Please let me know why these payments 

      were not processed. 

      Answer

      It looks like you did not set your cycles when the format was created for 

      the rebills. This is really a problem with the system because it does not 

      force a couple of the required fields. 

      Also, if you would like to setup rebills remotely you can do so at the 

      following URL: 

      https://merchants.innovativegateway.com/merchgate_cgi-bin/GatewayMenu.pl 

      Required Fields to be sent (any not used should be space) 

      ========================================================= 

      ccname Name on card 

      baddress 

      bcity 

      bstate 

      bzip 

      bphone 

      bcountry 

      freq "1D" => "Daily" 

      "2W" => "Weekly" 

      "3BW" => "Bi-Weekly" 

      "4M" => "Monthly" 

      "5BM" => "Bi-Monthly" 

      "6Q" => "Quarterly" 

      "7Y" => "Yearly" 

      email 

      cardtype VISA, MC, AMEX, DISCOVER, DINERS, JCB 

      ccnumber 

      expmonth Expiration Month MM 

      expyear Expiration Year YY 

      ordernumber 

      origamount Amount of cycle bills 

      totalcount Number of times to run the bill (cycles) 

      trantype sale, preauth 

      startdate When the first cycle runs 

      screen Must be "Save Customer Entered Rebill" 

      single Must be "Enter Rebill" 

      username Your login name 

      password Your password 

      Question

      I was trying to void a sale that I ran a couple of days ago, but I can't 

      find the sale when I go to transactions available for void? Where did it 

      go?

      Answer

      Once your transaction has been settled, it cannot be voided, it must be 

      credited. Voids can only be run if the original transaction has not yet 

      been settled or batched by your processor, batches are usually run on a 

      daily basis.

      Question

      I just started processing this last week and I noticed none of 

      the funds have been transferred to our bank account yet. How long does 

      this process take? 

      Answer

      We don''t actually send money to your account. Innovative Gateway 

      Solutions authorizes your credit card transactions. Your bankcard provider 

      would deposit those transactions into your checking account. I believe 

      your bankcard provider is Innovative Merchant Solutions they can be 

      reached at 800-397-0707.

      Question

      How can I tell if transactions are being sent to Innovative Gateway 

      Solutions?

      Answer

      Use the test page that is sent with the release 

      (/examples/paymentpage-servlet.htm). If you receive non-error responses to 

      your posts to the servlet, transactions are being sent. For more in-depth 

      diagnostic data, turn on servlet logging. 

      Question

      I want to be able to accept AMEX and Discover on my website but right now 

      I can only run Visa and Mastercard successfully.

      Answer

      If you have a merchant account number for Amex and Discover you will be 

      able to process these types of transactions on our system. You can call 

      your bankcard processor Innovative Merchant Solutions at 800-397-0707 to 

      verify if you have a Amex or Discover merchant account number. Innovative 

      Gateway Solutions does not have the ability to process checks on the 

      internet at this time

      Question

      I forgot my password, and I forgot my password phrase, as well. Please 

      send me my password. 

      Answer

      If you would like you may contact our help-desk. We will verify your 

      identity and re-send you your welcome email, however your password will 

      change. If you have created a web interface you website may not be able to 

      authorize transactions since the password has changed. If you call the 

      helpdesk they can give you a few options that may be able to assist you. 

      Helpdesk 877-484-8444 

      Question

      How do I turn on/off Server logging?

      Answer

      Server logging can be controlled by modifying the following parameters in 

      the server's property file: 

      upgi_log=.logsupgi.log 

      show_diagnostics=0 

      The server property file is in upgi.properties. 

      By default the log file is in /logs/upgi.log. The upgi_log property can be 

      used to set the location & name of the log file. 

      The level of diagnostic information is controlled by the show_diagnostics 

      property. The lower the level, the more information. When set to 100 no 

      informational messages are output. (Note: Errors are always reported.) 

      Levels 0-5 are currently in use. 

      Question

      How do I turn on/off Servlet logging?

      Answer

      Servlet logging can be controlled by modifying the following parameters in 

      the servlet's property file: 

      upgi_servlet_log=.\\logs\\UpgiServlet.log 

      show_diagnostics=0 

      The location of the servlet property file is dependent on the servlet 

      execution environment. Generally, it is in 

      https:////UpgiServlet.properties. 

      The location of the servlet log file is dependent on the servlet execution 

      environment. Generally, it is /logs/UpgiServlet.log. The upgi_servlet_log 

      property can be used to set the location & name of the log file. 

      The level of diagnostic information is controlled by the show_diagnostics 

      property. The lower the level, the more information. When set to 100 no 

      informational messages are output. (Note: Errors are always reported.) 

      Levels 0-5 are currently in use. 

      Question

      How does the Java API run on my system?

      Answer

      The Java API (aka the Upgi class), is bound into a program that you 

      develop & executes in that program's environment (in-process). 

      Question

      How does the Java Server run on my system?

      Answer

      The Java Server runs as a Java program. The Java Server program requires 

      that a Java Virtual Machine be installed on the machine. See "What are the 

      JVM requirements?" for details. 

      Question

      How does the Java Servlet run on my system?

      Answer

      The Java Servlet is a Java class file that can be used to implement a 

      servlet within a web browser. 

      Web server support for servlets varies. Some web servers support servlets 

      directly; some use an add-on package, known as a "servlet runner". With 

      either implementation, the JVM used must meet certain requirements. See 

      "What are the JVM requirements?" for details. 

      Question

      How is SSL handled by the Java API?

      Answer

      Server side (Innovative Gateway Solutions) SSL will be handled by the Upgi 

      class. 

      Client side (browser) SSL must be handled by your program or something 

      which invokes your program such as a web server. 

      Question

      How is SSL handled by the Java Server?

      Answer

      Server side (Innovative Gateway Solutions) SSL will be handled by the Java 

      Server. 

      Client side (browser) SSL must be handled by the web server. 

      The certificate stored on web server for the merchant's web should be used 

      for SSL authentication with the browser. Pages executing on the browser 

      should post to a page on the web server which then posts to the Java 

      Server using http ( not https). 

      Question

      How is SSL handled by the Java Servlet?

      Answer

      Server side (Innovative Gateway Solutions) SSL will be handled by the 

      servlet. 

      Client side (browser) SSL will be handled by the web server. 

      The certificate stored on web server for the merchant's web will be used 

      for SSL authentication with the browser. Pages executing on the browser 

      may post directly to the servlet or to a server script which posts to the 

      servlet. In either case the https protocol should be used. 

      Question

      Can you provide me with an Java Example Program?

      Answer

      Please see the example below... 

      package com.innovativegateway.upgi; 

      import java.io.*; 

      import java.net.*; 

      import java.util.*; 

      import javax.net.ssl.*; 

      class UpgiExample { 

      public static void main(String[] arg) { 

      // initialize a hash table with UPGI parameters 

      Hashtable htReq = new Hashtable(); 

      htReq.put("target_app", "WebCharge_v5.06"); 

      htReq.put("response_mode", "simple"); 

      htReq.put("response_fmt", "delimited"); 

      htReq.put("upg_auth", "zxcvlkjh"); 

      htReq.put("card_type", "visa"); 

      htReq.put("delimited_fmt_field_delimiter", "="); 

      htReq.put("delimited_fmt_include_fields", "true"); 

      htReq.put("delimited_fmt_value_delimiter", "|"); 

      htReq.put("pw", "GateTest2002"); 

      htReq.put("username", "GatewayTest"); 

      htReq.put("ccnumber", "5424000000000015"); 

      htReq.put("month", "12"); 

      htReq.put("year", "04"); 

      htReq.put("fulltotal", "2.00"); 

      htReq.put("ccname", "Gateway Test"); 

      htReq.put("baddress", "4134"); 

      htReq.put("bcity", "Dallas"); 

      htReq.put("bstate", "TX"); 

      htReq.put("bzip", "75240"); 

      htReq.put("bcountry", "US"); 

      htReq.put("email","gatewaytest@gatewaytest.com"); 

      htReq.put("bphone", "972-999-9999"); 

      htReq.put("test_override_errors", "testing"); 

      Hashtable htResp = UpgiClient.executeRequest(htReq); 

      for( Enumeration e = htResp.keys(); e.hasMoreElements(); ) { 

      String key = (String)e.nextElement(); 

      String value = (String)htResp.get(key); 

      System.out.println(key "=" value); 

      } 

      } 

      } 

      Question

      JVM setup for UPGIJavaServer, UPGIServlet & UPGIJava

      Answer

      JDK 1.2.2 (or better) is needed for UPGIJavaServer, UPGIServlet or 

      UPGIJava. 

      Additionally, the following packages must be installed: 

      JSSE 1.0 

      JCE 1.2 

      If the \/lib/ext directory contains the following, you have the needed 

      packages: 

      jce1_2-do.jar 

      jcert.jar 

      jnet.jar 

      jsse.jar 

      To download JDK 1.2.2 go to: http://www.javasoft.com/products/ 

      To download JSSE go to: http://www.javasoft.com/products/jsse/ 

      To download JCE go to: http://www.javasoft.com/products/jce/ 

      Question

      What are the rules on posting to Innovative Gateway Solutions using the 

      Java API? 

      Answer

      To post using the Upgi class, use the doTransaction() method. 

      Complete documentation of the Upgi class can be found in: 

      / com.Innovative Gateway Solutions.upgi.Upgi.html 

      Question

      UPGIJava test programs

      Answer

      Example programs are in: 

      /examples/UpgiExamples1.java 

      /examples/UpgiExamples2.java 

      Question

      UPGIJavaServer test page

      Answer

      For diagnostic testing, use the test page that is sent with the release: 

      /examples/paymentpage.htm 

      This page will send a transaction to a test account on the Innovative 

      Gateway Solutions server. You must be logged on to the machine that is 

      running Upgi. 

      Question

      What are the JVM requirements?

      Answer

      JDK 1.2.2 (or better) is needed to execute UPGIJavaServer. 

      Additionally, the following packages must be installed: 

      JSSE 1.0 

      JCE 1.2 

      If the /lib/ext directory contains the following, you have the needed 

      packages: 

      jce1_2-do.jar 

      jcert.jar 

      jnet.jar 

      jsse.jar 

      To download JDK 1.2.2 go to: http://www.javasoft.com/products/ 

      To download JSSE go to: http://www.javasoft.com/products/jsse/ 

      To download JCE go to: http://www.javasoft.com/products/jce/ 

      Question

      What are the JVM requirements?

      Answer

      JDK 1.2.2 (or better) is needed to execute UPGIServlet. 

      Additionally, the following packages must be installed: 

      JSSE 1.0 

      JCE 1.2 

      If the /lib/ext directory contains the following, you have the needed 

      packages: 

      jce1_2-do.jar 

      jcert.jar 

      jnet.jar 

      jsse.jar 

      To download JDK 1.2.2 go to: 

      http://www.javasoft.com/products/ 

      To download JSSE go to: 

      http://www.javasoft.com/products/jsse/ 

      To download JCE go to: 

      http://www.javasoft.com/products/jce/ 

      Question

      What are the JVM requirements?

      Answer

      JDK 1.2.2 (or better) is needed to execute the Upgi class. 

      Additionally, the following packages must be installed: 

      JSSE 1.0 

      JCE 1.2 

      If the /lib/ext directory contains the following, you have the needed 

      packages: 

      jce1_2-do.jar 

      jcert.jar 

      jnet.jar 

      jsse.jar 

      To download JDK 1.2.2 go to: 

      http://www.javasoft.com/products/ 

      To download JSSE go to: 

      http://www.javasoft.com/products/jsse/ 

      To download JCE go to: 

      http://www.javasoft.com/products/jce/ 

      Question

      What are the rules on posting to the Java Server?

      Answer

      The Java Server listens on port 8989. 

      If the code you are posting from resides on the same machine as the Java 

      Server, you can post to: http://127.0.0.1:8989/ 

      Server side (Innovative Gateway Solutions) SSL will be handled by the NT 

      Server. 

      Client side (browser) SSL must be handled by the web server. 

      The certificate stored on web server for the merchant's web should be used 

      for SSL authentication with the browser. Pages executing on the browser 

      should post to a page on the web server which then posts to the NT Server 

      using http ( not https). 

      Question

      What are the rules on posting to the Java Servlet?

      Answer

      The Java Servlet is bound into the name-space of the web and you post to 

      it using a url which looks like: 

      https:////com.Innovative Gateway Solutions.upgi.UpgiServlet 

      Server side (Innovative Gateway Solutions) SSL will be handled by the 

      servlet. 

      Client side (browser) SSL will be handled by the web server. 

      The certificate stored on web server for the merchant's web will be used 

      for SSL authentication with the browser. Pages executing on the browser 

      may post directly to the servlet or to a server script which posts to the 

      servlet. In either case the https protocol should be used. 

      Question

      What is the Java API?

      Answer

      The Java API is a Java class that provides a Upgi class & methods which 

      may be used by a programmer to build a gateway to the Innovative Gateway 

      Solutions server. 

      If you have a Java program & you want it to post transactions to 

      Innovative Gateway Solutions, this is the package for you! 

      Question

      What is the Java Server?

      Answer

      The Java Server is an HTTP server that acts as a gateway to the Innovative 

      Gateway Solutions server. The Java Server is implemented as a Java 

      program. 

      Question

      What is the Java Servlet?

      Answer

      The Java Servlet is a servlet within a web browser that acts as a gateway 

      to the Innovative Gateway Solutions server. 

      Pages in a browser may post to this servlet using HTTPS. 
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      Question

      Can you show me an example of an ASP program?

      Answer

      Yes see below... 

      ASP Example Code 

      PRE - AUTH PROPERTY VALUES

<%=

<br>PropertyVals %> 

      POST - AUTH PROPERTY VALUES

<%=

<br>PropertyVals %> 

      Question

      I'm getting the following error /whatstheprice/aciUPGI_ASP_Test_Page.asp, 

      line 131 Why is this? 

      Answer

      Ok on this one you are probably getting the ASP/VB recognition of the term 

      error. The command "on error resume next" command will fix that.

      Question

      I tried to implement credit card processing for my client. I can get the 

      response from the server, but I got error and it stops my code. I tried to 

      run the sample-asp, and I got the same problem at the line: 

      "oTest.ProcessPayment oTrans " 

      Below is the exact error message in my code. Could you please let me know 

      how to bypass it? 

      ERROR: 

      GatewayPaymentProcessor.Payment.1 error '80004005' 

        We can not accept this card number at this time. Our processor has 

        returned a DECLINE response. Please try another card. (error code 4001) 

      /demo/inc/GWCCard.asp, line 70 (this line call ProcessPayment)

      Answer

      This is likely the result of the fact that you are using the username 

      "gatewaytest" for testing. This user is not capable of running a "live" 

      credit card number. Think about it. If it did anyone in the world could 

      see part of your card number and your address. In order to get a 

      "approved" test you must follow the instructions from the testing "white 

      paper". This requires the sending of an additional field 

      "test_override_errors". This document is at 

      https://www.innovativegateway.com/whitepapers/how_to_test_whitepaper.asp 

      When you send this field with any value in it the system will return to 

      you an approval for any card number. Secondly, it is likely that you are 

      recognizing the field name "error" as an error. We return the field name 

      error. You must include the logic to "on error resume" depending on how 

      your page is coded.

Content-type: text/HTML 
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      Question

      How do I turn on/off Server logging?

      Answer

      Server logging can be controlled by modifying the following parameters in 

      the server's property file: 

      upgi_log=.logsupgi.log 

      show_diagnostics=0 

      The server property file is in upgi.properties. 

      By default the log file is in /logs/upgi.log. The upgi_log property can be 

      used to set the location & name of the log file. 

      The level of diagnostic information is controlled by the show_diagnostics 

      property. The lower the level, the more information. When set to 100 no 

      informational messages are output. (Note: Errors are always reported.) 

      Levels 0-5 are currently in use. 

      Question

      We are using OS as Linux (Red hat 7.2) with PHP(4.1.2) as our scripting 

      language. We would like to know, What are the steps require to get your 

      gateway working for our transaction. 

      Do we need to set up or install anything on our server to post the 

      variables to your gateway. If Yes, tell us how to install and how to 

      proceed with your gateway?

      Answer

      Contact support@innovativegateway.com for a php example that can be used. 

      This script was originally developed by us and then modified by one of our 

      merchants. It should be pretty close to what you need. All other downloads 

      in other languages and platforms can be found on the page at : 

      https://www.innovativegateway.com/alldownloads.asp 

      You can find field definitions and specifications at 

      https://www.innovativegateway.com/whitepapers/fields_white_paper.asp

      Question

      Can you give me some sample PHP connection code to look at that will help 

      me understand how to write a PHP connection to your website?

      Answer

      //////////////////////////////////////////////////////////////////////////// 

      // PostGateway.php 

      // PHP is being used more and more as a tool for building e-commerce 

      applications. A necessary part of most e-commerce applications is the 

      ability to accept credit card payment in real-time, and PHP handles this 

      facet of online shopping with ease --- with a little help. 

      // This article will explain how to use PHP with Gateway. Gateway is a 

      popular online credit card processor with a fairly friendly interface. You 

      can read more about Gateway at http://www.Gateway.com. 

      // The first thing you will need to do is install curl. Curl is a little 

      program that allows secure posting to web sites via the command line. This 

      is necessary because PHP allows unencrypted socket connections but has no 

      built-in functions for making encrypted connection (via SSL). This is 

      where curl comes in. Curl can be obtained at http://curl.haxx.se. Note 

      that OpenSSL (http://www.openssl.org) will also need to be installed for 

      curl to post via SSL if no RPM or binary package of SSL-enabled curl is 

      available for your platform. Curl can be installed anywhere and has been 

      successfully tested on dedicated servers and virtual servers. Either ask 

      your hosting provider to install curl with SSL or install it yourself. 

      Documentation is readily available on the curl web site. 

      // Once curl is installed, it''s time to make the connection. Gateway 

      offers modules for direct connection via Perl, Java, and executables for 

      Windows NT, but not PHP --- so I wrote my own. Here is the function I use 

      for connecting to Gateway: 

      // 

      // 

      // *DESCRIPTION* 

      // a PHP function for connecting to Innovative Gateway Solutions and 

      // charging a credit card while returning the result to the calling 

      // script for reading and/or processng 

      // *DESCRIPTION* 

      // 

      // ---------------------------------------------------------------- 

      // This library relies on a correctly-installed binary of "curl", 

      // which can be obtained from: 

      // 

      // http://curl.haxx.se/ 

      // 

      // and should be installed at /usr/local/bin/curl 

      // ---------------------------------------------------------------- 

      // 

      // usage: 

      // 

      // first, include the library file with this statement: 

      // 

      // include("PostGateway.php"); 

      // 

      // then, send your data to the function (yes, the order of the 

      // fields must be exactly as shown) and read the result like this: 

      // 

      // $result = PostGateway("[Amount to Charge]", 

      // "[Order Number]", 

      // "[Customer Name]", 

      // "[Billing Address]", 

      // "[Billing City]", 

      // "[Billing State]", 

      // "[Billing Zip]", 

      // "[Billing Country]", 

      // "[Billing Phone Number]", 

      // "[Email Address]", 

      // "[Transaction Type 

      // (sale, preauth, postauth, credit)", 

      // "[Innovative Gateway Solutions User ID]", 

      // "[Credit Card Number]", 

      // "[Exp Month (2 digit month)]", 

      // "[Exp Year (4-digit)]"); 

      // 

      // and you may now use the return result in the logic of the 

      // rest of your application. 

      // 

      // ===================================================================== 

      // NOTE: The results are returned as an array. I.e. in this case 

      // you would read the result as $result[0], $result[1]. 

      // $result[0] contains either "approved" or "error", and 

      // $result[1] contains the complete error message, such 

      // as "Invalid Credit Card Number", etc. Ideally, you would 

      // use $result[0] for testing whether the transaction was 

      // successful or not and $result[1] to print the error message 

      // to the screen to give useful feedback for the user. 

      // ===================================================================== 

      // 

      //////////////////////////////////////////////////////////////////////////// 

      // the UPGI version we are currently using 

      $version = "1.1"; 

      // path to curl 

      $curl = "/usr/local/bin/curl"; 

      // URL for posting to Innovative Gateway Solutions 

      $Gateway_url = 

      "https://transactions.innovativegateway.com/servlet/com.gateway.aai.Aai"; 

      // this function connects to Gateway and reads the result 

      function GetGatewayResult($fulltotal, $ordernumber, 

      $ccname, $baddress, $bcity, 

      $bstate, $bzip, $bcountry, 

      $bphone, $email, $trantype, 

      $username, $ccnumber, $month, $year, $pw) 

      { 

      // build the data string that contains the 

      // credit card info and customer data 

      $data = "target_app=WebCharge_v6.00&"; 

      $data .= "fulltotal=$fulltotal&"; 

      $data .= "ordernumber=$ordernumber&"; 

      $data .= "ccname=$ccname&"; 

      $data .= "baddress=$baddress&"; 

      $data .= "bcity=$bcity&"; 

      $data .= "bstate=$bstate&"; 

      $data .= "bzip=$bzip&"; 

      $data .= "bcountry=$bcountry&"; 

      $data .= "bphone=$bphone&"; 

      $data .= "email=$email&"; 

      $data .= "trantype=$trantype&"; 

      $data .= "response_mode=simple&"; 

      $data .= "username=$username&"; 

      $data .= "ccnumber=$ccnumber&"; 

      $data .= "month=$month&"; 

      $data .= "year=$year&"; 

      $data .= "connection_method=POST&"; 

      $data .= "delimited_fmt_field_delimiter==&"; 

      $data .= "delimited_fmt_include_fields=true&"; 

      $data .= "delimited_fmt_value_delimiter=|&"; 

      $data .= "delimitedresponse=Y&"; 

      $data .= "include_extra_field_in_response=N&"; 

      $data .= "last_used_response_num=5&"; 

      $data .= "response_fmt=delimited&"; 

      $data .= "upg_auth=zxcvlkjh&"; 

      $data .= "merch_ip=$REMOTE_ADDR&"; 

      $data .= "upg_version=version&"; 

      $data .= "yes=Y"; 

      // replace all whitespace with a plus sign for the query string 

      $data = ereg_replace(" ", " ", $data); 

      // post the data 

      exec("/usr/local/bin/curl -d \"$data\" $Gateway_url", $return_string); 

      // split up the results into name=value pairs 

      $tmp = explode("|", $return_string[0]); 

      for($i=0;$i { 

      $tmp2 = explode("=", $tmp[$i]); 

      $$tmp2[0] = $tmp2[1]; 

      } 

      // check for approval or error 

      if($Approval) 

      { 

      $card_status[0] = "approved"; 

      $card_status[1] = "$Approval"; 

      } 

      elseif($Error) 

      { 

      $card_status[0] = "error"; 

      $card_status[1] = "$Error"; 

      } 

      // return the card status as an array 

      return $card_status; 

      } 

      ?> 

      //It''s pretty simple, but it does the trick. Note this line: 

      exec("$curl -d \"$data\" $Gateway_url", $return_string); 

      //This is where the work is actually done. An exec call is made to curl 

      and the query string is passed to Innovative Gateway Solutions via the 

      POST method. The result is read in the variable $return_string. The 

      variable $curl will need to point to the location where curl lives. 

      //Now, in most shopping carts or order forms, an routine will exist for 

      checking the credit card and either successfully completing the checkout 

      process or returning an error. In whatever file this processing occurs, 

      the Innovative Gateway Solutions function must be included: 

      //and then called like this: 

      $result = PostGateway("2.00", 

      "12345", 

      "Eugene Larkin", 

      "123 Lakeview Drive", 

      "New York", 

      "NY", 

      "12345", 

      "USA", 

      "555-555-1212", 

      "eugene@innovativegateway.com", 

      "sale", 

      "gatewayTest", 

      "1111111111111111", 

      "01", 

      "2002" 

      "GateTest2002"); 

      //After the customer information is passed to the function, the variable 

      $result will be an array which contains some information. The first array 

      element ($result[0]) will contain either the string "approved" or "error". 

      Approved means that the card was successfully charged, and error means 

      there was a problem with the charge. The array elements that follow 

      actually contain more verbose information about the transaction, such as 

      why the charge was unsuccessful. If the credit card number was invalid or 

      the charge attempt was declined, this information will be contained in the 

      additional array elements. This is useful if visual feedback is desired to 

      give some information to the user regarding what happened. For instance, 

      to return the error message from Innovative Gateway Solutions to the 

      browser in the event of a rejected transaction, the following would work: 

      if($result[0] == "error") 

      { 

      // error, return the error message 

      echo "There was an error processing your credit card. "; 

      echo "The error was:"; 

      echo " 

      "; 

      // print out the error message 

      for($i=0;$ { 

      echo "$result[$i]"; 

      } 

      echo "

      "; 

      } 

      else 

      { 

      // success, do finishing stuff 

      } 

      //This is all that is needed to complete online credit card transactions 

      using PHP and Innovative Gateway Solutions. 

      Question

      Can you give me some source code that shows me how to connect with PHP?

      Answer

      *****THIS CODE IS FOR EXAMPLE PURPOSE ONLY AND MAY NOT BE COMPLETE***** 

      //////////////////////////////////////////////////////////////////////////// 

      // PostGateway.php 

      // PHP is being used more and more as a tool for building e-commerce 

      applications. A necessary part of most e-commerce applications is the 

      ability to accept credit card payment in real-time, and PHP handles this 

      facet of online shopping with ease --- with a little help. 

      // This article will explain how to use PHP with Gateway. Gateway is a 

      popular online credit card processor with a fairly friendly interface. You 

      can read more about Gateway at www.innovativegateway.com. 

      // The first thing you will need to do is install curl. Curl is a little 

      program that allows secure posting to web sites via the command line. This 

      is necessary because PHP allows unencrypted socket connections but has no 

      built-in functions for making encrypted connection (via SSL). This is 

      where curl comes in. Curl can be obtained at http://curl.haxx.se. Note 

      that OpenSSL (http://www.openssl.org) will also need to be installed for 

      curl to post via SSL if no RPM or binary package of SSL-enabled curl is 

      available for your platform. Curl can be installed anywhere and has been 

      successfully tested on dedicated servers and virtual servers. Either ask 

      your hosting provider to install curl with SSL or install it yourself. 

      Documentation is readily available on the curl web site. 

      // Once curl is installed, it''s time to make the connection. Gateway 

      offers modules for direct connection via Perl, Java, and executables for 

      Windows NT, but not PHP --- so I wrote my own. Here is the function I use 

      for connecting to Gateway: 

      // 

      // 

      // *DESCRIPTION* 

      // a PHP function for connecting to Innovative Gateway Solutions and 

      // charging a credit card while returning the result to the calling 

      // script for reading and/or processng 

      // *DESCRIPTION* 

      // 

      // ---------------------------------------------------------------- 

      // This library relies on a correctly-installed binary of "curl", 

      // which can be obtained from: 

      // 

      // http://curl.haxx.se/ 

      // 

      // and should be installed at /usr/local/bin/curl 

      // ---------------------------------------------------------------- 

      // 

      // usage: 

      // 

      // first, include the library file with this statement: 

      // 

      // include("PostGateway.php"); 

      // 

      // then, send your data to the function (yes, the order of the 

      // fields must be exactly as shown) and read the result like this: 

      // 

      // $result = PostGateway("[Amount to Charge]", 

      // "[Order Number]", 

      // "[Customer Name]", 

      // "[Billing Address]", 

      // "[Billing City]", 

      // "[Billing State]", 

      // "[Billing Zip]", 

      // "[Billing Country]", 

      // "[Billing Phone Number]", 

      // "[Email Address]", 

      // "[Transaction Type 

      // (sale, preauth, postauth, credit)", 

      // "[Innovative Gateway Solutions User ID]", 

      // "[Credit Card Number]", 

      // "[Exp Month (2 digit month)]", 

      // "[Exp Year (4-digit)]"); 

      // 

      // and you may now use the return result in the logic of the 

      // rest of your application. 

      // 

      // ===================================================================== 

      // NOTE: The results are returned as an array. I.e. in this case 

      // you would read the result as $result[0], $result[1]. 

      // $result[0] contains either "approved" or "error", and 

      // $result[1] contains the complete error message, such 

      // as "Invalid Credit Card Number", etc. Ideally, you would 

      // use $result[0] for testing whether the transaction was 

      // successful or not and $result[1] to print the error message 

      // to the screen to give useful feedback for the user. 

      // ===================================================================== 

      // 

      //////////////////////////////////////////////////////////////////////////// 

      // the UPGI version we are currently using 

      $version = "1.1"; 

      // path to curl 

      $curl = "/usr/local/bin/curl"; 

      // URL for posting to Innovative Gateway Solutions 

      $Gateway_url = 

      "https://transactions.innovativegateway.com/servlet/com.gateway.aai.Aai"; 

      // this function connects to Gateway and reads the result 

      function GetGatewayResult($fulltotal, $ordernumber, 

      $ccname, $baddress, $bcity, 

      $bstate, $bzip, $bcountry, 

      $bphone, $email, $trantype, 

      $username, $ccnumber, $month, $year, $pw) 

      { 

      // build the data string that contains the 

      // credit card info and customer data 

      $data = "target_app=WebCharge_v6.00&"; 

      $data .= "fulltotal=$fulltotal&"; 

      $data .= "ordernumber=$ordernumber&"; 

      $data .= "ccname=$ccname&"; 

      $data .= "baddress=$baddress&"; 

      $data .= "bcity=$bcity&"; 

      $data .= "bstate=$bstate&"; 

      $data .= "bzip=$bzip&"; 

      $data .= "bcountry=$bcountry&"; 

      $data .= "bphone=$bphone&"; 

      $data .= "email=$email&"; 

      $data .= "trantype=$trantype&"; 

      $data .= "response_mode=simple&"; 

      $data .= "username=$username&"; 

      $data .= "ccnumber=$ccnumber&"; 

      $data .= "month=$month&"; 

      $data .= "year=$year&"; 

      $data .= "connection_method=POST&"; 

      $data .= "delimited_fmt_field_delimiter==&"; 

      $data .= "delimited_fmt_include_fields=true&"; 

      $data .= "delimited_fmt_value_delimiter=|&"; 

      $data .= "delimitedresponse=Y&"; 

      $data .= "include_extra_field_in_response=N&"; 

      $data .= "last_used_response_num=5&"; 

      $data .= "response_fmt=delimited&"; 

      $data .= "upg_auth=zxcvlkjh&"; 

      $data .= "merch_ip=$REMOTE_ADDR&"; 

      $data .= "upg_version=version&"; 

      $data .= "yes=Y"; 

      // replace all whitespace with a plus sign for the query string 

      $data = ereg_replace(" ", " ", $data); 

      // post the data 

      exec("/usr/local/bin/curl -d "$data" $Gateway_url", $return_string); 

      // split up the results into name=value pairs 

      $tmp = explode("|", $return_string[0]); 

      for($i=0;$i { 

      $tmp2 = explode("=", $tmp[$i]); 

      $$tmp2[0] = $tmp2[1]; 

      } 

      // check for approval or error 

      if($Approval) 

      { 

      $card_status[0] = "approved"; 

      $card_status[1] = "$Approval"; 

      } 

      elseif($Error) 

      { 

      $card_status[0] = "error"; 

      $card_status[1] = "$Error"; 

      } 

      // return the card status as an array 

      return $card_status; 

      } 

      ?> 

      //It''s pretty simple, but it does the trick. Note this line: 

      exec("$curl -d "$data" $Gateway_url", $return_string); 

      //This is where the work is actually done. An exec call is made to curl 

      and the query string is passed to Innovative Gateway Solutions via the 

      POST method. The result is read in the variable $return_string. The 

      variable $curl will need to point to the location where curl lives. 

      //Now, in most shopping carts or order forms, an routine will exist for 

      checking the credit card and either successfully completing the checkout 

      process or returning an error. In whatever file this processing occurs, 

      the Innovative Gateway Solutions function must be included: 

      //and then called like this: 

      $result = PostGateway("2.00", 

      "12345", 

      "Eugene Larkin", 

      "123 Lakeview Drive", 

      "New York", 

      "NY", 

      "12345", 

      "USA", 

      "555-555-1212", 

      "eugene@innovativegateway.com", 

      "sale", 

      "gatewayTest", 

      "1111111111111111", 

      "01", 

      "2002" 

      "GateTest2002"); 

      //After the customer information is passed to the function, the variable 

      $result will be an array which contains some information. The first array 

      element ($result[0]) will contain either the string "approved" or "error". 

      Approved means that the card was successfully charged, and error means 

      there was a problem with the charge. The array elements that follow 

      actually contain more verbose information about the transaction, such as 

      why the charge was unsuccessful. If the credit card number was invalid or 

      the charge attempt was declined, this information will be contained in the 

      additional array elements. This is useful if visual feedback is desired to 

      give some information to the user regarding what happened. For instance, 

      to return the error message from Innovative Gateway Solutions to the 

      browser in the event of a rejected transaction, the following would work: 

      if($result[0] == "error") 

      { 

      // error, return the error message 

      echo "There was an error processing your credit card. "; 

      echo "The error was:"; 

      echo " 

      "; 

      // print out the error message 

      for($i=0;$ { 

      echo "$result[$i]"; 

      } 

      echo "

      "; 

      } 

      else 

      { 

      // success, do finishing stuff 

      } 

      //This is all that is needed to complete online credit card transactions 

      using PHP and Innovative Gateway Solutions. 

      Question

      Right now Im getting no response back from your server. When I initially 

      set it up to test several weeks ago, I was getting an error response back 

      from your server, but now I get nothing. I dont think Ive changed anything 

      since then (hard to remember though). Is there any sort of limit to how 

      many times out server can hit your server using the test account? 

      Its very strange that it just stopped returning anything-- no error, no 

      warning of any kind. In addition, I havent put in the 

      test_override_errors yet. Shouldnt it be returning an error of some sort 

      when I hit your page using the test account? 

      It looks like both test servers have curl support: 

      https://www.secure-payment-portal.com/checkout/curl_version_test.php 

      returns this: libcurl/7.10.5 OpenSSL/0.9.7b ipv6 zlib/1.1.4 

      http://sourgrapes.org/temp/curl_version_test.php 

      returns this: libcurl 7.9.2 

      This sure seems strange... once again, Im just testing the example.php 

      script that you guys send out without any changes to it. It sure seems 

      like it should be straight forward. 

      Heres my PHP version and CURL version, 

      PHP Version: 4.3.3 

      CURL version: libcurl/7.10.5 OpenSSL/0.9.7b ipv6 zlib/1.1.4 

      Heres what Ive done so far... Ive simply placed the example.php and 

      PostGateway.function files in this directory: 

      https://www.secure-payment-portal.com/checkout/ 

      So you can go here to see the results: 

      https://www.secure-payment-portal.com/checkout/example.php 

      And the above version info I got from a PHP script which is here: 

      https://www.secure-payment-portal.com/checkout/curl_version_test.php 

      Unfortunately Im still having problems. 

      Ive been doing some more tests and Im still not getting anything back. No 

      error-- nothing comes back. And Ive reverted back to your original PHP 

      code, example.php and PostGateway.function, from the zip file you guys 

      have on your servers. Its pretty straight forward so Im not sure where the 

      problem could lie. Heres what Ive done: 

      I unpacked the zip file and uploaded the two files, example.php and 

      PostGateway.function I put them on two different servers, so it seems hard 

      to believe that its a connection issue with both servers. Also, when PHP 

      cant connect it generates a PHP error. In this case Im not getting any PHP 

      error, either, the function just isnt returning anything. The urls to 

      where Ive put the 

      PHP scripts are: 

      https://www.secure-payment-portal.com/checkout/example.php 

      http://sourgrapes.org/temp/example.php 

      The connection URL in PostGateway.function is: 

      https://transactions.innovativegateway.com/servlet/com.gateway.aai.Aai 

      Is the username and password for the test accounts still the same? Im 

      using: 

      $transaction[username] = gatewaytest 

      $transaction[pw] = GateTest2002 

      The thing thats most strange, is that back in mid-december when I first 

      Hooked this up to test, it worked fine I was hitting your page and getting 

      an error message. But now, theres nothing being returned. Once again, 

      heres the username and password info thats in the example.php that Im 

      using: 

      $transaction[username] = gatewaytest 

      $transaction[pw] = GateTest2002 

      Heres my PHP version and CURL version, 

      PHP Version: 4.3.3 

      CURL version: libcurl/7.10.5 OpenSSL/0.9.7b ipv6 zlib/1.1.4 

      Heres what Ive done so far... Ive simply placed the example.php and 

      PostGateway.function files in this directory: 

      https://www.secure-payment-portal.com/checkout/ 

      So you can go here to see the results: 

      https://www.secure-payment-portal.com/checkout/example.php 

      And the above version info I got from a PHP script which is here: 

      https://www.secure-payment-portal.com/checkout/curl_version_test.php 

      The thing thats most strange, is that back in mid-December when I first 

      Hooked this up to test, it worked fine, I was hitting your page and 

      getting An error message. But now, theres nothing being returned. Once 

      again, Here's the username and password info thats in the example.php that 

      Im using: 

      $transaction[username] = gatewaytest 

      $transaction[pw] = GateTest2002 

      Ive looked into the error I was getting and found some information at: 

      http://curl.haxx.se/docs/sslcerts.html 

      It appears, for whatever reason, our server cannot verify your servers 

      certificate. Im not sure why. There is a function to override this, which 

      works when implemented: 

      curl_setopt($ch, CURLOPT_SSL_VERIFYPEER, FALSE) 

      I looked at your servers certificate through IE and noticed that is was 

      Versign-- then I looked in our ca-bundle.crt file and see Verisign in 

      there, so Im not sure why we wouldnt be able to verify your certificate. 

      Its very strange. Anyway, as best I can tell, adding this code should make 

      everything work, but it doesnt. Heres the additional parameter Ive added 

      that does NOT work: 

      $my_path = /etc/apache2/ssl/crt/ 

      curl_setopt ($ch, CURLOPT_CAPATH, $my_path) 

      According to what Ive read, this should make everything work. 

      Do you know anything about this CURLOPT_SSL_VERIFYPEER parameter? As I 

      mentioned, if I set it to FALSE, then it starts working, and I get an 

      error response from your server as I should, but obviously Id rather not 

      override this parameter. 

      Answer

      Let me ask you a few basic questions to get us started off correctly. 

      Do you have PHP ver. 4.3 or later with CURL support enabled? If you are 

      Unsure if you have this enabled then try the following: 

      <---this is recommended in the documentation. 

      If you get the version number youre fine, otherwise youll get an error 

      and should probably recompile with CURL support. The URL in your email 

      appears to be correct. The username and password are correct. There is no 

      preset limit in regards to testing with our servers. You only need 

      test_override_errors when you want a simulated approval, if the field is 

      not present in your post you will get a general decline error code 4001 or 

      something to that effect. 

      Whenever you test with our system you will receive an error or an approval 

      code. If you get no response then there is most likely a communication 

      issue on your side, this is only a guess though. I did run a test from my 

      transaction runner and I did receive an error so the remote URL is up and 

      running. 

      In reviewing this information the one thing I dont see is the version of 

      PHP that you are using. What is your PHP version? I see where you talked 

      about it in the email but I dont see a response verifying the PHP version. 

      This is important because prior to version 4.3 the way to talk to a SSL 

      connection was different. 

      Did you make a change to either of these field values? 

      $transaction[delimited_fmt_field_delimiter] = = 

      $transaction[delimited_fmt_value_delimiter] = | 

      That would result in you not being able to see responses. However I dont 

      Think you are touching the system on our side at all. From my testing it 

      Does not look like your script is making it off of your server. Also 

      should Take about 1.5 seconds to run a transaction and your script is 

      immediately Responding with a null. 

      The following basic tests might be in order. 

      1. 

      tracert transactions.innovativegateway.com from the machine running the 

      script. 

      2. 

      Create a script to talk to our URL and just print the response. 

      $url = 

      https://transactions.innovativegateway.com/servlet/com.gateway.aai.Aai 

      $user_agent = Mozilla/4.0 

      $data = &username=gatewaytest 

      $ch = curl_init() 

      curl_setopt ($ch, CURLOPT_URL, $url) 

      curl_setopt ($ch, CURLOPT_USERAGENT, $user_agent) 

      curl_setopt ($ch, CURLOPT_POST, 1) 

      curl_setopt ($ch, CURLOPT_POSTFIELDS, $data) 

      curl_setopt ($ch, CURLOPT_RETURNTRANSFER, 1) 

      curl_setopt ($ch, CURLOPT_FOLLOWLOCATION, 1) 

      curl_setopt ($ch, CURLOPT_TIMEOUT, 120) 

      $result = curl_exec ($ch) 

      print Response : . $result . \n 

      curl_close($ch) 

      I think this gets us to any errors that may be being masked by a call to a 

      function. Let me know what happens from this. 

      Question

      I have successfully tied into the payment gateway using PHP using both the 

      test username and the actual username given to us. However, how can I test 

      the payment process without using a real credit card? I can get the server 

      to return a decline response using a visa card with test numbers 

      4111111111111111 and any expiration date. Are there test numbers (I''ve 

      worked with other payment processors and they have given me test numbers) 

      that will return an approved transaction -- but aren''t actually charged 

      because they''re not real numbers. My code works fine with the test 

      account, but I would just like to test it before going live. 

      Answer

      When you use the actual user id and password you are running a live 

      transaction. The gatewaytest user id and password is strictly used for 

      testing your connection. I would suggest that you use an actual credit 

      card and then log into the gateway and perform a void in the reports menu 

      by utilizing the "Transactions Available for Void" program. At this time 

      we do not have a live credit card number that will return a valid 

      response. Please visit the URL and read the information contained on that 

      page in order to test the gateway and your connection. 

      https://www.innovativegateway.com/whitepapers/how_to_test_whitepaper.asp 

      How to test instructions can be found at the above URL. 

      Question

      Where do I go to download the Innovative Gateway Solutions supplied COM 

      object for programming interfaces? 

      Answer

      You can download the Innovative Gateway Solutions supplied COM object 

      http://www.innovativegateway.com/API-SDK/UpgiSetup.msi 

      Question

      I have set-up a new account with Innovative Gateway Solutions and received 

      the email with the instructions on how to establish a connection between 

      my web site and your gateway. I received a quote from a technical service 

      for 8 hours of work at $100 per hour, which seemed extremely expensive. 

      Can you please advise about how long it should take on my end (in hours) 

      to establish the link?

      Answer

      The normal setup to our gateway could be from 1 hour - 8 hours. The cost 

      per hour is not out of line for advanced languages, but if it is a 

      scripting language then it is a bit high. It is certainly feasible that it 

      could be done in quite a few hours, less since we have examples in so many 

      languages, but there is no way for me to know your technicians skill 

      level, or language experience.

      Question

      Can we hire your technicians to integrate our payment forms? If not, can 

      you recommend a technician that we can sub-contract to?

      Answer

      As a policy we do not provide that type of service. As a rule we do not 

      recommend developers for liability purposes. I apologize that we cannot 

      help you out with your inquiry. I hope you can understand our position. I 

      can tell you that if you run a search on any search engine (ie. Google) 

      for "Web-Developers" you will have a long list to choose from.

      Question

      I have a shared hosting package that I am going to use to host my cc 

      processing page. I bring this up because, as far as I can tell, from the 

      info provided by IGS we need to install the UPGI app to the server that 

      will handle the transaction. Since we are on a shared server we cannot do 

      that. We have a single product so we didn''t plan to use a shopping cart. 

      The purchaser can buy several of the one items but a shopping cart seems a 

      little overkill for this. I plan to write any necessary code in ASP. What 

      is the process that IGS uses to confirm that the transaction is coming 

      from our server? I am not sure I understand what ASP Windows Client ASP 

      code (UPGIClient_test. ASP) is supposed to do but my best guess is that it 

      interfaces with some .DLL installed on the server. Since we are shared I 

      don''t believe this is an option. Can you help me fill in the holes here? 

      From our site (hosted on a shared server) the purchaser will click the buy 

      button at which point they will be taken to the purchase form on a secure 

      area of our server. The form will gather quantity of product, name, 

      address, phone, CC# and expiration. It will then display an updated total, 

      declare that this new amount will be charged to the provided CC#. At which 

      point the purchaser would submit the form. Once submitted, the information 

      will be encoded using an HMAC-MD5 hashing algorithm. Once encoded, this 

      info would be posted to an IGS server for transaction processing. Our 

      system would then receive a response which we would handle accordingly

      Answer

      Innovative Gateway will authenticate your server at the time the 

      transaction is performed. Within the body of our welcome email we describe 

      to you how to register your servers with our system. You are correct in 

      your assumption a .dll must be installed on the server directing 

      transactions to us. The .dll will assist you in communicating with our 

      UPGI application. All you will need to do is open a secure connection with 

      our transaction URL listed in our ASP example.

      Question

      I extracted the files and clicked on Setup.exe. 

      It created one subdirectory: UPGICom and with it create two additional 

      subdirectories: Help & Perl. The installation process installed within the 

      UPGICom subdirectory four files: 

      "aciupgi.dll", "GatewayPaymentProcessor.dll", "libeay32.dll", and 

      "ssleay32.dll" 

      I am not sure if any of these files should reside in the "bin" directory 

      of my vb.net web application. I the example VB.NET application (that I 

      downloaded from your web site) indicates that there should be two files 

      present: the Interop.GatewayPaymentProcessor.dll and the 

      Interop.Scripting.dll. 

      The problem is that I don''t see these files as part of the UPGICom.zip 

      file. 

      I need to know what files if any need to be placed in the bin directory of 

      my web application? 

      Answer

      The Interop.Scripting.dll is a Windows DLL. The installation should have 

      performed the REGSVR32 on the DLLs making it unnecessary to have them in 

      the directory where your application is installed. We are only days away 

      from releasing a greatly simplified version of the UPGI client that only 

      has one DLL and is easier to integrate with. However while you are using 

      this version you should be fine once the installation completes assuming 

      you installed it with the correct authority for your server. Hope this 

      helps.

      Question

      UPGI Installation

      Answer

      If you have not already done so, download 

      UPGI_Complete_Remote_Manual_Install.zip. 

      The download is available by HTTP at 

      http://transactions.innovativegateway.com/delivery 

      Follow the steps outlined below to install and test the UPGICom API: 

      • Unzip the downloaded file into a directory of your choice. It is 

      recommended to use C:UPGICom - 

      • Register the AciUpgi.DLL by doing the following: 

      At a command prompt in the Installation Directory run 

      "RegSvr32 AciUpgi.dll". This RegSvr32.exe is part of the VC 

      deliverables. You should have it already installed on your 

      computer. 

      • Install UPGISvr.EXE server program for connection pooling (only if 

      needed) 

      At a command prompt in the install directory run UPGISvr.exe /i 

      • Install test scripts and source code 

      If any of these steps conflict with your system you should consider 

      running this on a test system first. 

      Use the following test user and password when testing: 

      • USERID: gatewaytest 

      • PASSWORD: GateTest2002 

      • PASSWORD: GateTest2002 

      The download includes all pieces of the UPGI Payment Processor Gateway. 

      There are help documents in MS Word format under your install directory in 

      a subdirectory called HELP. These are great documents for understanding 

      how to integrate the product with your source code. 

      The download includes all pieces of the UPGI Payment Processor Gateway. 

      There are help documents in MS Word format under your install directory in 

      a subdirectory called HELP. These are great documents for understanding 

      how to integrate the product with your source code. 

      It is recommended that you install this product on a test machine prior to 

      installing it on a production server. Since this product installs MDAC, 

      DCOM95 and MFC it is important that you understand how these products 

      interact with Windows and the different packages installed on your server. 

      It is recommended that you install this product on a test machine prior to 

      installing it on a production server. Since this product installs MDAC, 

      DCOM95 and MFC it is important that you understand how these products 

      interact with Windows and the different packages installed on your server. 

      Question

      Do I need to install your .dll''s on my server in order to interface 

      with you billing systems, seamlessly. I want to be able to bill my 

      visitors and not have your site be displayed at all. I have viewed the 

      documents on your website, and while helpfull, it does not explain 

      certain things, like what variables are the minimum that you need to 

      process a credit card request, and my previous question, how to get this 

      applied seamlessly with my site. 

      Answer

      Yes you do need to install the .dll''s on your server. In fact our site 

      is never displayed you simply transmit to us the data via SSL 128-bit 

      connection and there you have it. I have attached a few useful links 

      that will assist you in integrating with Innovative. 

      https://www.innovativegateway.com/alldownloads.asp 

      Programming Examples can be found at the above URL. 

      Please select the example that best suits your environment. 

      https://www.innovativegateway.com/whitepapers/how_to_test_whitepaper.asp 

      How to test instructions can be found at the above URL. 

      Test Login 

      www.innovativegateway.com 

      Login: gatewaytest 

      Password: GateTest2002 (case sensitive) 

      Question

      Thank you for your reply, what are my options if I can not install the 

      .dll''s on the server? What do you use for .NET processing, does that 

      still require .dll''s to be installed. 

      Answer

      If you are going to be using COM languages like Commerce Server, ASP, 

      VB.Net, C or C# you will be required to install the .dll on the server 

      that will be sending IGS transactions. If you are going to use a 

      scripting language like Perl, PHP or Java you will not be required to 

      install .dll''s however there will be modules or classes that will need 

      to be installed in order for our example to work properly. When you 

      locate the language you would like to use read the "READ ME" document 

      and we will tell you what needs to be on the server in order for the 

      example we provide to work.

      Question

      Is there a document that describes how to program applications to the UPGI 

      API?

      Answer

      Yes. There are two. They are called : 

      a.) UPGI Developer Documentation.doc 

      b.) UPGI User''''s Guide.doc 

      They are both available at 

      https://transactions.innovativegateway.com/delivery 

      Question

      I get almost to the end and I get this. I uninstalled the previous one 

      before I installed this one. 

      The dll dates are the same as the ones you sent me yesterday. 

      I can register it manually and I get the same results as prior. 

      Answer

      What OS are you installing on? The error code you sent corresponds to this 

      message: 

      The system cannot find the path specified. 

      The developer thinks this would likely be a result of a problem with the 

      I: drive. In other words, the only thing that makes sense here is that 

      there is a path problem. Another possible problem is rights to the 

      registry. The DLL can be registered so it would seem to be related to 

      pathing, drive access, security rights or something of that nature. 

      Question

      I have processed transactions, approved and declined from my machine. 

      However, when I run the same programs from our website things do not 

      appear to be running. 

      The only thing that has to be installed on the webserver is that dll that 

      you sent me, correct? Or is there something else I forgot? 

      Answer

      Correct. You probably are aware that the machine has to be capable of ASP, 

      the DLLs have to be registered. Other than that it is pretty straight out 

      of the box. In general a server should even be easier than an XP desktop. 

      What are the specific symptoms that led you to say it appears to not be 

      running?

      Question

      What are the basics for controlling UPGI?

      Answer

      For any of the UPGI implementations, you will send fields to the UPGI & 

      receive a response. The way UGI handles the response from Innovative 

      Gateway Solutions is specified by the Response_Mode and the format of the 

      data that is returned by Innovative Gateway Solutions is specified by the 

      Response_Fmt. 

      The Response Mode is set using the Response_Mode field in the UPGI 

      request. There are two Response Modes: simple & redirect. When 

      Response_Mode=simple is specified, the response from Innovative Gateway 

      Solutions will (simply) be passed through UPGI back to the requesting 

      page. When Response_Mode=redirect is specified, the response from 

      Innovative Gateway Solutions will be sent (post or get) to another page & 

      the response from that page is then passed back to the requesting page. 

      The Response Format is set using the Response_Fmt field in the UPGI 

      request. There are three Response Formats: url_encoded, delimited & html. 

      When Response_Fmt=url_encoded, the Innovative Gateway Solutions response 

      is a URL encoded string. 

      When Response_Fmt=delimited, the Innovative Gateway Solutions response is 

      a string of field/value pairs that is delimited using field-specified 

      tokens. ( See "Tell me about using Response_Fmt=Delimited" ) 

      When Response_Fmt=html, the Innovative Gateway Solutions response is an 

      HTML page. 
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      Question

      COMPATIBLE LANGUAGES

      Answer

      C 

      C 

      VB 

      Java 

      ATL 

      Com 

      Question

      I use ECML fields on my website. How can I interface with the gateway? 

      Answer

      In general the Innovative Gateway Solutions systems support the ECML 

      standard. We automatically map fields based on the information available 

      on our website. 

      Go to universal_payment_interface_white_paper_for_merchants.asp 

      Question

      OPERATING SYSTEM REQUIREMENTS

      Answer

      MS Windows NT V4.0 Service Pack 4 or higher 

      MS Windows 2000 Advanced Server 

      MS Windows 2000 Site Server Commerce Edition 

      MS Windows 2000 Server 

      Question

      What are the simple instructions for setting up the C COM object to use in 

      programming my interface to the Innovative Gateway Solutions servers. I am 

      using the COM object supplied by Innovative Gateway Solutions. 

      Answer

      Please go to URL: 

      https://www.innovativegateway.com/manuals/UPGICom_Install_Readme.doc

      Question

      REQUIRED FILES

      Answer

      The following files are required to operate the UPGI. 

      These should be verified to not be older than the installed OS requires. 

      Either in the System Directory or in the Installation Directory: 

      • Mfc42.dll 

      • Msvcrt.dll 

      Installation Directory: 

      • aciupgi.dll 

      • libeay32.dll 

      • ssleay32.dll 

      • GatewayPaymentProcessor.dll 

      • Ssl.lib 

      • Aciupgi.lib

      Question

      What are special control fields and what are they?

      Answer

      Special control fields tell our system to respond to your transaction 

      request in a different manner than it does by default. Please refer to 

      URL: Universal_Payment_Interface_White_Paper_For_Merchants.asp 

      If you have special needs, please contacts us at 

      support@innovativegateway.com 

      Question

      Tell me about Response_Fmt

      Answer

      The format of the data that is returned by Innovative Gateway Solutions is 

      specified by the Response_Fmt. 

      The Response Format is set using the Response_Fmt field in the UPGI 

      request. There are three Response Formats: url_encoded, delimited & html. 

      When Response_Fmt=url_encoded, the Innovative Gateway Solutions response 

      is a URL encoded string. 

      When Response_Fmt=delimited, the Innovative Gateway Solutions response is 

      a string of field/value pairs that is delimited using field-specified 

      tokens. ( See "Tell me about using Response_Fmt=Delimited" ) 

      When Response_Fmt=html, the Innovative Gateway Solutions response is an 

      HTML page. 

      Question

      Tell me about Response_Method

      Answer

      When Response_Mode=redirect is specified, the response from Innovative 

      Gateway Solutions will be sent (post or get) to another page & the 

      response from that page is then passed back to the requesting page. 

      The redirect url is specified using the Response_Redirect_Url field. The 

      Response_Method field is used to select whether a post or get is used on 

      the request to the redirect url. 

      Question

      Tell me about Response_Mode

      Answer

      The way UPGI handles the response from Innovative Gateway Solutions is 

      specified by the Response_Mode. 

      The Response Mode is set using the Response_Mode field in the UPGI 

      request. There are two Response Modes: simple and redirect. 

      When Response_Mode=simple is specified, the response from Innovative 

      Gateway Solutions will (simply) be passed through UPGI back to the 

      requesting page. 

      When Response_Mode=redirect is specified, the response from Innovative 

      Gateway Solutions will be sent (post or get) to another page and the 

      response from that page is then passed back to the requesting page. The 

      redirect URL is specified using the Response_Redirect_URL field. The 

      Response_Method field is used to select whether a post or get is used on 

      the request to the redirect url.

      Question

      Tell me about Response_Redirect_Url

      Answer

      When Response_Mode=redirect is specified, the response from Innovative 

      Gateway Solutions will be sent (post or get) to another page & the 

      response from that page is then passed back to the requesting page. 

      The redirect url is specified using the Response_Redirect_Url field. The 

      Response_Method field is used to select whether a post or get is used on 

      the request to the redirect url. 

      Question

      Tell me about using Response_Fmt=Delimited

      Answer

      When Response_Fmt=delimited, the Innovative Gateway Solutions response is 

      a string of field/value pairs that is delimited using field-specified 

      tokens. 

      The Delimited_Fmt_Include_Fields, Delimited_Fmt_Field_Delimiter & 

      Delimited_Fmt_Value_Delimiter fields control how the response is 

      formatted. 

      When Delimited_Fmt_Include_Fields=true, field names will be returned with 

      the string. Generally, this parameter should be set to true. 

      The Delimited_Fmt_Field_Delimiter field specifies the character delimiter 

      that will occur just before field names. The "|" character is often used. 

      The Delimited_Fmt_Value_Delimiter field specifies the character delimiter 

      that will occur just before values. The "=" character is often used. 

      Question

      I need a simple list of optional fields for connecting and running a sale 

      transaction.

      Answer

      Please refer to URL: 

      Universal_Payment_Interface_White_Paper_For_Merchants.asp 

      Question

      I need a simple list of required fields for connecting and running a sale 

      transaction.

      Answer

      Please refer to: Universal_Payment_Interface_White_Paper_For_Merchants.asp 

      Question

      I need a simple list of required fields for connecting and running a sale 

      transaction.

      Answer

      Please refer to URL: 

      Universal_Payment_Interface_White_Paper_For_Merchants.asp 
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      Question

      Security, this letter is in response to the instructions I received in the 

      e-mail I received from Innovative Gateway containing my user name and 

      password, that I inform security immediately if anyone asks for it. The 

      company I am working with is company's name and I received an email from 

      them in that they need the information to set up my shopping cart account. 

      I am forwarding the letter so you can check it out. Seems ok to me but I 

      will await your response and approval before I give it to them.

      Answer

      You will need to give that information to them, as they will need to 

      program those fields into your shopping cart. They need to do this so that 

      you can process transactions from your web site. If you do not feel 

      comfortable giving them this information then I would suggest you perform 

      a little investigation of your own to ensure you are dealing with a 

      reputable company.

      Question

      Im looking for a shopping cart solution that supports ESD (selling 

      downloadable software). I cant seem to find anything that can do what I 

      need and interfaces with your gateway.

      Answer

      I would recommend looking at the following URL 

      http://www.innovativegateway.com/shoppingcarts.asp these are all of our 

      recommended shopping carts, one of them should be able to perform what you 

      are looking for.

      Question

      I am trying to set up the gateway/shopping cart in Miva-merchant 4.16. I 

      do not get any errors when setting up the gateway using the wizard. The 

      only thing I can think of that might be is the defaulted URL for 

      innovative gateway that Miva has in the wizard, which is: 

      https://transactions.innovativegateway.com/servlet/com.gateway.aai.Aai: is 

      this the correct URL?

      Answer

      That is the correct URL to post transactions to. Are you receiving and 

      error message? Have you registered the IP address of the Miva shopping 

      Cart? We would have sent you an email telling you that the transaction 

      failed due to and invalid IP registered on our 

      system.https://transactions.innovativegateway.com/servlet/com.gateway.aai.Aai 

      We do not support Miva Merchant v4.16. We only support up to v4.12. 

      Question

      I am wondering if I can transfer my merchant account to another shopping 

      cart Agora Cart or OsCommerce. I currently have the merchant account set 

      up with UNIMweb. I think. So I want to know, Can I use this merchant 

      account with another site, host, cart?

      Answer

      Yes, you can switch your merchant gateway account to use one of the 

      shopping carts listed in the following URL 

      http://www.innovativegateway.com/shoppingcarts.asp. All that we ask is 

      that you register the IP address of your new shopping cart. If you need 

      assistance in doing so please let us know. 

      Question

      What shopping carts do you reccommed for my site: www.mosaiclegs.com 

      I currently use paypal but am moving to a merchant account and will need 

      to know what I need to setup my site to work with the merchant account and 

      virtual terminal also on 

      https://www.innovativegateway.com/alldownloads.asp what are these files 

      for ? what do they do? 

      Answer

      The recommended shopping carts can be found at: 

      https://www.innovativegateway.com/allpartners.asp 

      When you recieve a login id and password from Innovative Gateway you can 

      begin processing orders on your Virtual Terminal. 

      The files located at the URL that you provided are example of how to 

      interface with our system without using a recommended shopping cart. 

      Question

      I need to connect my merchant account to yahoo store.

      Answer

      We are not compatible with Yahoo Store''s Shopping Cart it is proprietary 

      to Yahoo''s payment gateway. Yahoo's payment gateway is a direct 

      competitor with Innovative Gateway Solutions. I would recommend you speak 

      with Innovative Merchant Solutions your merchant bank to see if they can 

      get you online with the correct gateway. They can be reached at 

      800-397-0707 and simply ask for customer service.
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      Question

      Recently, I was at the SOHO seminar in Baltimore, Maryland where I applied 

      for a loan for $15,000 to assist me in opening an elderly daycare facility 

      in the Baltimore City/County. The merchant account (as I understood it) 

      was part of the entire package. I recently received a letter stating that 

      I was not approved for the loan. Since I was not approved for the loan, 

      does this still entitle me to keep this account or shall I close it and 

      perhaps reopen it at a later date? Also would there be a monthly fee to 

      keep this account open?

      Answer

      Your account can remain open however a fee of $20.00 per month is required 

      to maintain your account. You can close this account and re-open it at a 

      later date however you will need to settle the balance owed to continue 

      with the re-open process.

      Question

      How can I view what you have billed my checking account if you dont send 

      out a statement?

      Answer

      We actually have a statement available to you online. If you locate the 

      "Reports" menu to the left of your control panel you should have an option 

      for "Current Statement". By selecting this option you will be directed to 

      a page that will show you what Innovative Gateway debited from your 

      checking account.

      Question

      I was billed for Innovative Gateway Solutions, but the amount is more than 

      what is on my contract, please explain.

      Answer

      A breakdown of your statement can be viewed at 

      https://merchants.innovativegateway.com/MERCHGATE_cgi-bin/showMerchantStatement.pl. 

      This feature can also be found in your "Reports" menu and all you will 

      need to do is select the sub-menu option "Current Statement". This feature 

      will breakdown the charges made against your checking account from 

      Innovative Gateway Solutions.

      Question

      I was billed for Innovative Gateway Solutions, but the amount is more than 

      what is on my contract, please explain.

      Answer

      A breakdown of your statement can be viewed at 

      https://merchants.innovativegateway.com/MERCHGATE_cgi-bin/showMerchantStatement.pl. 

      This feature can also be found in your "Reports" menu and all you will 

      need to do is select the sub-menu option "Current Statement". This feature 

      will breakdown the charges made against your checking account from 

      Innovative Gateway Solutions.

      Question

      I was wondering if you could give me a list of charges that will come out 

      of my account each month. Was that your company? It was from the bank that 

      I had originally given you to charge, but was the wrong account. Please 

      advise me as soon as possible.

      Answer

      I can only list the charges that Innovative Gateway would take out, As far 

      as the other companies you have relationships with only they can provide 

      you with billing information specific to your account. Should you have 

      further questions please feel free to ask.

      Question

      I have a few questions regarding transaction processes. Once transactions 

      are being processed, how does Innovative go about administrating debits 

      and credits? Do I receive an itemized statement showing each transaction? 

      Does Innovative have a sample statement you can email me? Are there any 

      other administrative issues that need to be addressed?

      Answer

      Innovative Gateway Solutions does not credit your account for 

      transactions; we only authorize your credit card transactions. Innovative 

      Merchant Solutions is the company that will deposit funds into your 

      account for the credit cards you process. To speak with Innovative 

      Merchant Solutions please call 1-800-397-0707.As far as Innovative Gateway 

      Solutions is concerned we debit our monthly fee on a 30-day rotation. We 

      provide you a program within your gateway features to view your statement 

      with us. You would need to login to the gateway, access the "Reports" menu 

      and select "Current Statement". This action will show you the latest 

      invoice with Innovative Gateway Solutions

      Question

      I have received billing for my merchant account and the sites are not 

      ready for customer service. Two of the sites were not established until 

      5/28/03. Please explain why I am being billed for something, which is not 

      ready for use. I was also advised that I would not be billed for my 

      websites until July. When I received written notification that my 

      authorization was received to develop the sites, I was advised that I 

      would be billed June 30. It was not until 5/28/03 that I received an email 

      advising that the sites were ready for me to make my changes.

      Answer

      Innovative Gateway Solutions does not bill for your merchant account. 

      Innovative Gateway Solutions will only bill for your gateway account. 

      Should you have questions regarding your merchant account please contact 

      Innovative Merchant Solutions at 800-397-0707 and speak with customer 

      service? If you would like Innovative Gateway to suspend billing for your 

      gateway account let us know and we can deactivate your Innovative Gateway 

      Solutions account and re-instate it when you are ready to process.
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      Question

      If my customer want to fax me an order and use a Visa, can I use this 

      merchant system to process the credit card feature? 

      How do I start?

      Answer

      To use Innovative Gateway Solutions's gateway service you will need to 

      have a merchant account that allows you to accept credit cards over the 

      internet. If you do not have one of these, this is where you need to 

      start. You can obtain a merchant account through Innovative Merchant 

      Solutions at (818) 871-7800 or through your existing banking 

      relationships. 

      If you already have an internet merchant account that is compatible with 

      Innovative Gateway Solutions's Gateway, then we just need to sign you up 

      for InnovativeCharge. You can call in to our office and speak with 

      Customer Support about enrolling you at 877.484.8444 or go to our website: 

      https://www.innovativegateway.com 

      Question

      I want to test the Virtual Terminal and I don''t have a merchant account. 

      How do I do that?

      Answer

      Virtual Terminal Interface 

      The interface viewed by our merchants can be accessed at the following URL 

      https://reports.innovativegateway.com/reportgate_cgi-bin/login_domain.pl 

      The User profile to use for poking around the system is : 

      Username : gatewaytest 

      Password : GateTest2002 

      This username and password are case sensitive. 

      The virtual terminal will be found under the "Transactions" submenu. 
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      Question

      My client needs to create a merchant account to use Innovative Gateway 

      Solutions services. The problem is that my client's business is not 

      registered in the US. The client himself is a US resident, but his 

      business is registered in Israel. Can he create a merchant account? Are 

      any complexities involved?

      Answer

      Innovative Gateway Solutions currently does not sell merchant accounts to 

      businesses that do not have a US presence. If the merchant has a US 

      residence, files US taxes, and the business has a US presence then they 

      are able to apply for a merchant account with Innovative Merchant 

      Solutions. Please call (818) 871-7800. 

      Question

      I am thinking about signing up. What should I do to get ready?

      Answer

      The best answer is at our website on our application. We keep this current 

      based on our requirements. Go to Sign Up Info
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      Question

      While looking in the gateway this merchant noticed that in March the cycle 

      billing states not complete. They want to know weather to rebill for this 

      or if it was settled.

      Answer

      A transaction that has a status of "Not Completed" means that the 

      transaction has not been performed and is waiting for the appropriate date 

      to process the sale. Just so you are aware our "Cycle Bill" transactions 

      do not run until 6pm CST. Any Cycle Bill transactions created after 6pm 

      CST will process on the next following day.

      Question

      HOW DO I GET BACK A REFERENCE NUMBER OR AN ERROR MESSAGE FOR A TRANSACTION 

      THAT WAS PROCESSED? 

      Answer

      We always send back a reference number for the successful transaction 

      "anatransid" make sure your data dictionary has that so it can be viewed 

      on your end. Also if you recieve an error code that will be in place of 

      the trans id to advise that the transaction did not go thru. 

      I am supplying a link that I think will help you with testing. 

      https://www.innovativegateway.com/whitepapers/how_to_test_whitepaper.asp 

      Question

      Where can I get a list of error codes and their meanings? 

      Answer

      You must be logged in to get this list. 

      To get the list of error codes 

      https://reports.innovativegateway.com/reportgate_cgi-bin/ReportGenerator.pl?stmt=6303 

      Question

      I have been receiving this message for about a month now, and I need to 

      know what is occurring. Each time I conduct a test to see if the link is 

      working properly this message occurs, yet the transaction itself goes 

      through, and I get an E-mail stating approval of the order. My website is 

      http://www.xxxxxxx.com

      Answer

      There are a couple of reasons why you may have trouble with a mailer 

      domain. Normally though, the mailer bad message error comes from the mail 

      server not accepting mail from the server sending it because of blocking 

      rules and settings or the mail server does not accept a message as large 

      as the one being sent. Since the messages that Innovative Gateway 

      Solutions send are relatively small, it is unlikely that this is the case. 

      Assuming you do not have Innovative Gateway Solutions blocked then you 

      should check the email addresses listed in the Notification and contact 

      email settings on the control panel for your account at 

      https://merchants.innovativegateway.com/merchgate_cgi-bin/GatewayMenu.pl. 

      Once signed on, go to the "Merchant Edit" link to check your email 

      settings. 

      Question

      I went to place an order and everything went through ok until the final 

      page of press to agree and it just sat there until the page expired. 

      Would you please check to see what the problem is as I cannot operate my 

      business today. 

      Answer

      Normally if you get a time out like this it is caused by a connection 

      problem somewhere in the communication with the bank and or Innovative 

      Gateway Solutions. Since you did not put a date stamp or give me your 

      account name I can not easily figure out if you are still having a 

      problem. If you are then please let us know with more specifics. 

      Question

      I have five accounts with Innovative gateway. 3 of them are working but 

      two are not. Why don''t my transactions show up on the other two accounts?

      Answer

      In your case the account name is spelled wrong on the two that are not 

      working correctly.
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      Question

      The gateway is returning an empty array instead of $return_string, which 

      should be an error or an approval. Why?

      Answer

      Your transactions are not touching our servers. It appears that you are 

      not actually connecting to the right URL or you are not connecting at all 

      because the background process is wrong. The empty array is probably 

      because there was no connection made. The connection was not attempted by 

      your program. It is much too fast anyway. The SSL connection could not 

      even be established that fast.

      Question

      I went to your website, and I can''t find any documentation on error 

      codes, or whatever. If a transaction was rejected....I will know by the 

      "upgi_auth" field, however, I do not know what the return fields could be 

      and their definitions. It is supposed to be in the developers guide....but 

      it is not there.....(says so in the document)... 

      Sorry about being a pain.....but if it''s say it is there and its 

      not....don''t know what to do..... 

      Basically I want a document that will tell me all the values that can and 

      will be returned from my submittal of a transaction, and how to interpret 

      these fields...this way I can let the client know if their credit card 

      expiration date is wrong, or the number is invalid....or whatever.....also 

      if it was approved. 

      Answer

      The Errors are returned in HTML format so you can show them without change 

      to your purchaser. You are responsible for parsing the errors if you want 

      to evaluate them. The error numbers are in "(..)" format for easy parsing 

      also. 

      If you download the merchant usage manual the all of the error codes we 

      use are listed in the appendix of that manual. 

      Question

      Does the processTransaction call off of the UpgiClient.Payment always 

      return VARIANT_FALSE? When using the test account I consistently get false 

      returned.

      Answer

      Actually the test account does always return a false unless you pass the 

      field "test_override_errors = 1" This will force a return of true. This is 

      because we don't want the test interface used to test card number validity 

      since it actually talks to the processor. 

      Question

      Give me an example of a response sent to my scripts when there is an error 

      in the transaction.

      Answer

      Question

      The error is being raised as a _com_error instead of being added to the 

      dictionary object. 

      Here is a code snippet 

      STDMETHODIMP CIGSolutions::Execute(IDispatch * pdispOrder, 

      IDispatch * pdispContext, 

      LONG lFlags, 

      LONG * plErrorLevel) 

      { 

      Commerce::IOrderFormPtr pOrderForm(pdispOrder); 

      IPaymentPtr pPayment; 

      Scripting::IDictionaryPtr pDict; 

      HRESULT hr; 

      try 

      { 

      // Initialize OLE 

      ::CoInitialize(NULL); 

      hr = pDict.CreateInstance("Scripting.Dictionary"); 

      if (FAILED(hr)) 

      throw hr; 

      hr = pPayment.CreateInstance("GatewayPaymentProcessor.Payment"); 

      if (FAILED(hr)) 

      throw hr; 

      InitDictionary(pdispOrder, pDict); 

      pPayment->ProcessPayment(pDict); 

      SetResponseCodes(pdispOrder, pDict); 

      } 

      catch (_com_error comError) 

      { 

      IErrorInfo* errorInfo = comError.ErrorInfo(); 

      CComBSTR bstrErrorDesc; 

      IDictionary* pOFDic = NULL; // The Order Form 

      errorInfo->GetDescription(&bstrErrorDesc.m_str); 

      GetDictFromDispatch(pdispOrder,&pOFDic); 

      PutDictValue(pOFDic,L"COM_ERROR", bstrErrorDesc); 

      #ifdef _DEBUG 

      CComBSTR strNameValue; 

      _variant_t vxyz = pDict->Keys(); 

      VARIANT* pItem = (VARIANT*)vxyz.parray->pvData; 

      for (int idx = 0; idx < pDict->Count; idx ) 

      { 

      _variant_t vItem = pDict->GetItem(&pItem[idx]); 

      CComBSTR strKey = pItem[idx].bstrVal; 

      CComBSTR strValue = vItem.bstrVal; 

      strNameValue = strKey; 

      strNameValue = " = "; 

      strNameValue = strValue; 

      strNameValue = " , "; 

      } 

      PutDictValue(pOFDic,L"DEBUG_COM_ERROR", strNameValue); 

      #endif 

      } 

      Here is the name value pairs that I get back: 

      trantype = sale , 

      username = GatewayTest , 

      pw = GateTest2002 , 

      ordernumber = 1016773 , 

      fulltotal = 15975 , 

      ccname = 4242424242424242 , 

      baddress = 14455 N Hayden , 

      bcity = Scottsdale , 

      bstate = AZ , 

      bzip = 85260 , 

      bcountry = US , 

      email = rherbelin@godaddy.com , 

      bphone = (480) 505-8852 , 

      cardtype = Visa , 

      ccnumber = 4242424242424242 , 

      month = 11 , 

      year = 2004 , 

      affno = 10001 , 

      submit_execute = 1 , 

      response_redirect_url = 

      https://transactions.innovativegateway.com/TRANSGATE_cgi-bin/redirect_tester.pl 

      , 

      receiptemail = no , 

      notifyemail = no , 

      response_mode = simple , 

      response_fmt = delimited , 

      delimitedresponse = Y , 

      delimited_fmt_include_fields = true , 

      delimited_fmt_field_delimiter = = , 

      delimited_fmt_value_delimiter = | , 

      upg_auth = zxcvlkjh , 

      target_app = WebCharge_v5.06 , 

      transaction_url = 

      https://transactions.innovativegateway.com/servlet/com.gateway.aai.Aai , 

      Answer

      Ok. The problem here is that you are using the pipeline payment processor 

      which was intended primarily for Commerce Server but they're not using 

      Commerce Server. Hmm... As a result it's throwing a COM exception on error. 

      However, as of the last version I sent you, the 'error' variable is in the 

      result dictionary but the caller would need to know to catch the COM 

      exception and then get the 'error' variable from the dictionary. So, if he 

      would simply do this: 

      // build the input dictionary 

      InitDictionary(pdispOrder, pDict); 

      // process the payment 

      try { 

      pPayment->ProcessPayment(pDict); 

      } 

      catch( _com_error e ) { 

      // ignore the com error because we only care 

      // about the resulting dictionary object. However, 

      // the com error message string contains the 'error' 

      // string from the gateway response. 

      } 

      // print the result dictionary 

      PrintDictionary(pDict); 

      This code would then display all of the name/value result pairs including 

      the 'error' variable 

      Question

      How can I tell if transactions are being sent to Innovative Gateway 

      Solutions?

      Answer

      Use the test programs that are sent with the release 

      (/examples/UpgiExamples1.java or /examples/UpgiExamples2.java). If you 

      receive non-error responses when you execute the program, transactions are 

      being sent. For more in-depth diagnostic data, modify the program to 

      enable logging. 

      Question

      How can I tell if transactions are being sent to Innovative Gateway 

      Solutions?

      Answer

      Use the test page that is sent with the release 

      (/examples/paymentpage.htm). If you receive non-error responses to your 

      posts to the Server, transactions are being sent. For more in-depth 

      diagnostic data, turn on server logging. 
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      Question

      My question is that if I should set up another web site with another 

      hosting company, can I continue to use this merchant account or is it 

      strictly for my UNIM account?

      Answer

      In general you should be able to use the same merchant account if it is 

      the same business type. However, please contact Innovative Merchant 

      Solutions at 800.397.0707 for the specific questions regarding your 

      merchant account agreement. 

      Question

      Is there any fees associated with deactivating/reactivating the gateway 

      account?

      Answer

      At this time, we do not charge any fees to deactivate/reactivate your 

      gateway account. However, upon reactivating your account, your normal 

      monthly gateway fees would be charged. Please keep in mind that this only 

      relates to the gateway access rights. 

      To deactivate your merchant account and the related charges, you need to 

      contact Innovative Merchant Solutions at 800.397.0707. 

      Question

      How do I change my email address from xxxx@xxxx.xxx to xxx@xx.xx ?

      Answer

      You have control of this yourself by signing onto the control panel at 

      https://merchants.innovativegateway.com/merchgate_cgi-bin/GatewayMenu.pl. 

      Once you have signed on, go to the "Merchant Editor" under "Merchant 

      Settings" link and it will allow you to change and maintain your emails 

      for your account. 

      Question

      How do I change the bank account my merchant money is going to deposited 

      with? 

      Answer

      To change checking account information the Merchant will need to contact 

      the company they used to set up their merchant account. The merchant 

      support phone number should appear on the statements you are sent 

      regarding the funds. While Innovative Gateway Solutions is a "reseller" of 

      merchant accounts, we are not the merchant bank and do not handle such 

      requests typically. We request that you contact Innovative Merchant 

      Solutions at 818 871 7800 

      Question

      I need to change the bank account my transactions are to be deposited 

into.

      Answer

      To change your checking account information you will need to contact your 

      merchant bank directly. If you have begun receiving your bank statement 

      from the merchant bank then you may call the phone number listed on that 

      statement to make this change. 

      If you set up your merchant account through Innovative Merchant Solutions 

      relation, then we will be able to provide you with the phone number and 

      your account number so you may contact the merchant bank directly. Please 

      call (818) 871-7800. 

      Question

      I recently changed my bank account to another bank. What is the procedure 

      to change my information? 

      Answer

      In order for us to make changes to your bank account information, you will 

      need to fax us a letter with your new account information along with a 

      voided check to 469.374.6039 requesting us to charge your new account for 

      your monthly access fees. 

      Also, you will need to contact Innovative Merchant Solutions at 

      800.397.0707 and let them know as well. 

      Question

      I've closed my merchant account with Innovative Merchant Solutions, and 

      Innovative Gateway Solutions it still billing me my monthly access fee. I 

      need to close my gateway and I want a credit issued.

      Answer

      Innovative Gateway Solutions needs a letter or fax confirming that the 

      gateway account needs to be closed. Information needed to close your 

      account are as follows: merchant number, explanation of closure, signed 

      and dated by the principle of the account. Our fax number is 

      1-818-871-7894.

      Question

      We want to cancel just the website tools for now. If we are able to get 

      that portion of the business established, we will be happy to reinstate 

      the website tool. 

      We also want to confirm that this doesn''t change our merchant number or 

      account, but just the website merchant tools. 

      If we decide in the future to reopen the account and begin accepting 

      credit cards on our website, what procedures would we need to do? 

      Answer

      Deactivating your gateway account does not change your merchant number or 

      account. Please keep in mind that this only cancels your gateway access 

      rights and also that you will not be able to run transactions without your 

      gateway account. 

      However, I am not quite sure what you mean by "website tools" as such this 

      may refer to your actual website. In such case, you need to contact your 

      web hosting company. 

      As per actual merchant account, it should still be active and should not 

      be affected by canceling your gateway access rights. You may want to 

      contact Innovative Merchant Solutions at 800.397.0707 for any 

      clarification with regards to your actual merchant account. 

      Question

      Is there a maximum amount that can be charged by the customer? We have an 

      order for $3,337.00.

      Answer

      At the time the merchant applies for a merchant account they provide their 

      merchant bank with an estimated monthly volume and an average per ticket. 

      The merchant account is approved based on these two items, among other 

      things. If the merchant indicated the average ticket volume is $50 and 

      tries to run a charge for $3,337.00 more than likely it will be rejected 

      by the processor with a message such as "volume exceeds allowance". To up 

      your monthly or ticket item sales average, the merchant would need to 

      contact their merchant bank to get approved for additional underwriting.

      Question

      I just tried to complete a transaction with an Amex card, and I received a 

      message saying invalid merchant number? What do I do now?

      Answer

      Please contact Innovative Merchant Solutions at 1-800-397-0707 and verify 

      that you have an Amex merchant number, verify that the merchant number is 

      activated. If not call Amex and apply for merchant number. Then process 

      the sale, after the merchant number has been activated at your merchant 

      processor.

      Question

      Recently, I was at the SOHO seminar in Baltimore, Maryland where I applied 

      for a loan for $15,000 to assist me in opening an elderly daycare facility 

      in the Baltimore City/County. The merchant account (as I understood it) 

      was part of the entire package. I recently received a letter stating that 

      I was not approved for the loan. Since I was not approved for the loan, 

      does this still entitle me to keep this account or shall I close it and 

      perhaps reopen it at a later date? Also would there be a monthly fee to 

      keep this account open?

      Answer

      Your account can remain open however a fee of $20.00 per month is required 

      to maintain your account. You can close this account and re-open it at a 

      later date however you will need to settle the balance owed to continue 

      with the re-open process.

      Question

      I am writing to let you know that I have gotten married. My name needs to 

      be changed to xxxx. I need to know what to do to change my name? The 

      account that my fees are deducted from now read xxxx and yyyy. 

      Answer

      Congratulations and thank you for the update. I updated your profile on 

      the gateway account. You may want to let Innovative Merchant Solutions at 

      800.397.0707 know about this change as well if you haven't already done 

      so. 

      Other than the name on the account, has anything changed in regards to 

      your bank account information? If so, you will need to fax us a letter 

      along with a voided check to 469.374.6039 requesting us to charge your new 

      account for your monthly access fees. 

      Question

      I would like to change the Notification Of Orders' E-mail address. 

      I went to the "Current Merchant Information Edit" under "Merchant 

      Settings" link, but it was blank. What did I do wrong? 

      Answer

      We have limited the use of that program for security reasons. The ability 

      to change email can only be performed by an Innovative Gateway Solutions 

      support representative. If you would like me to change your email on file 

      please contact our helpdesk at 877-484-8444, they will verify your 

      identity and change your email address right on the spot. Should you have 

      any other questions please feel free to ask.

      Question

      I have a few questions regarding transaction processes. Once transactions 

      are being processed, how does Innovative go about administrating debits 

      and credits? Do I receive an itemized statement showing each transaction? 

      Does Innovative have a sample statement you can email me? Are there any 

      other administrative issues that need to be addressed?

      Answer

      Innovative Gateway Solutions does not credit your account for 

      transactions; we only authorize your credit card transactions. Innovative 

      Merchant Solutions is the company that will deposit funds into your 

      account for the credit cards you process. To speak with Innovative 

      Merchant Solutions please call 1-800-397-0707.As far as Innovative Gateway 

      Solutions is concerned we debit our monthly fee on a 30-day rotation. We 

      provide you a program within your gateway features to view your statement 

      with us. You would need to login to the gateway, access the "Reports" menu 

      and select "Current Statement". This action will show you the latest 

      invoice with Innovative Gateway Solutions

      Question

      Please let me know what functions do Innovative Merchant gateway, 

      Innovative Merchant Solution, play in my Web-stores operation.

      Answer

      Innovative Gateway Solutions is your Internet gateway; We authorize credit 

      card transactions originating from your web site. We then send those 

      transactions to Innovative Merchant Solutions so they can pay you for the 

      transactions.

      Question

      I need to connect my merchant account to yahoo store.

      Answer

      We are not compatible with Yahoo Store''s Shopping Cart it is proprietary 

      to Yahoo''s payment gateway. Yahoo's payment gateway is a direct 

      competitor with Innovative Gateway Solutions. I would recommend you speak 

      with Innovative Merchant Solutions your merchant bank to see if they can 

      get you online with the correct gateway. They can be reached at 

      800-397-0707 and simply ask for customer service.
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      Question

      I cannot access "all transactions with summary" my Last activity was 3/03 

      - does this report not go that far?

      Answer

      Yes, you may look up any transaction date via this query, the date range 

      must be entered and then click on the button labeled submit. The date 

      range query will search your results and bring up any data from that range

      Question

      I see a successful transaction on the system with a status of "approved". 

      Does the money automatically go to the checking account or is there 

      something I have to do to transfer the money into my account? If there is 

      something additional that I have to do, what is it?

      Answer

      If the transaction has a status of approved, and the transaction type is 

      "sale" then nothing else needs to be done, and the batch settlement will 

      occur at 10:30 pm CST, the money will be transferred via your merchant 

      processor, usually within 48-72 hours.

      Question

      Currently we are using your system and I am having a problem matching what 

      is batched as to what is deposited into our bank account. 

      Is there a report that we can do that matches deposits made. Doing a batch 

      report doesn''t match our deposits made. In the batch report if you 

      subtract out what says "entered" instead of "settled" it doesn''t match 

      either. 

      Answer

      We have a report labeled "Batch Transactions by Date" this report can 

      breakdown the totals by card type for the total batch closure. This report 

      may not always match up with what the processor deposits due to the batch 

      being captured at different times. 

      If you are having problems reconciling I would suggest you contact your 

      Merchant Account provider Innovative Merchant Solutions at 800-397-0707 to 

      assist you in reconciling the deposits. They have the information as to 

      what is deposited into your account on a daily basis. 

      Question

      Why can I only see partial card numbers in my reports? 

      Answer

      We do not provide full card numbers online for security reasons. To obtain 

      the full number you must combine the emails from sales with the report. 

      This will give you the entire number. The buttons in the reports allow you 

      to void, credit, and postauth transactions directly thus avoiding the need 

      to know the full credit card number. 

      Question

      What are the major reports I can use for getting information off the 

      gateway?

      Answer

      Question

      I'm trying to locate a transaction that I made a few weeks ago. I went 

      into individual transaction search and clicked search, I got around 200 

      transactions, but my sale im looking for isn't on this list, how can I 

      locate this transaction?

      Answer

      If you have the order number, transaction id number, purchase amount, or 

      even name of the cardholder, enter that information into the proper search 

      fields and submit.

      Question

      I am getting the "The report that you have requested returned no data (0 

      Rows were affected) message when I run some reports. What does this mean?

      Answer

      When you see the following on a report screen 

      it means that you did not present valid search criteria or you are 

      searching for something that is not in our database. 

      Question

      Does the gateway have a record of transaction information: Item#, Product 

      ID, Quantity, and Cost? If it does, where can I view them?

      Answer

      We do keep a record of all of your transactions; the information can be 

      viewed in the "Reports" menu within your gateway menus. Innovative Gateway 

      Solutions will only display transaction information as it relates to 

      credit card processing. To view specific information like what a person 

      ordered you would probably need to research that information in your 

      shopping cart software.

      Question

      How many ways can a merchant research a past authorization? 

      Credit card number, Credit card name, Auth Number, Date, ...., ... !! 

      Can a merchant also search by "ordernumber" ? 

      Answer

      In the Innovative Gateway Solutions Management Control Panel under 

      "Reports" the merchant may perform various searches of the information 

      stored in the Innovative Gateway Solutions database. The "Transaction 

      Search" looks like the screen below: 

      Question

      Why can I only see 200 records in my query? I am sure there are more than 

      200 records that match the search I put in.

      Answer

      Our system does not allow queries by default to be more than 200 records 

      in a response. If you have a need for more than 200 records in your 

      response page then send an email to support@innovativegateway.com for 

      instructions on how to do this. 

      Question

      I run my special transaction search and I get a screen that looks (in 

      part) like the following. Why is there never anything under the "Special 

      Actions" column? I would like to have these if there are some I need to 

      know about. 

      Answer

      These action buttons are controlled by security settings. To gain access 

      to these send an email to security@innovativegateway.com requesting 

      permission. 

      When you have them, your screen should look like the following (in part) 

      Question

      How can I tell if transactions are being sent to Innovative Gateway 

      Solutions?

      Answer

      Use the test page that is sent with the release 

      (/examples/paymentpage.htm). If you receive non-error responses to your 

      posts to the Server, transactions are being sent. For more in-depth 

      diagnostic data, turn on server logging. 
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      Question

      I am having some trouble getting access to change my shopping cart. I've 

      tried to make my cart so that I know that my customers provide me with 

      correct and valid information. I have repeativeley tested my cart to be 

      more strict on accepting consumer information but all has failed. Also I 

      would like to know if it is possible, which it should be, to customize my 

      web page for my shopping cart. I attempted to access the web page in my 

      merchant account but I was denied entrance, please help me with this.

      Answer

      Unfortunately I cannot answer either of your questions as they relate to 

      your Shopping Cart and your Website. Innovative Gateway Solutions 

      authorizes the transaction that is sent from your shopping cart and lets 

      you know if the transaction was good or bad. If you have the name of the 

      shopping cart provider I can assist you in getting some contact 

      information. As far as your website is concerned I would recommend 

      speaking with the person or persons who created the site.

      Question

      I am in the preferences editor but do not know what the color codes are. 

      How do I change them to colors that make sense? 

      Answer

      Notice the "Color Chart" link at the top of the page. This will take you 

      to a screen that gives you all of the codes by color and number. 

      Question

      I travel a lot and I carry my laptop computer with me while on the road, 

      can I still run transactions through my virtual terminal?

      Answer

      Yes, you may use your laptop on the road as long as you have a internet 

      connection to access Innovative Gateway Solutions.

      Question

      What checks are performed by the Innovative Gateway Solutions fraud 

      screening system? 

      Answer

      Please refer to the URL: 

      Checks_performed_by_the_Innovative_Gateway_Solutions_fraud_screening_system 

      Question

      .01 Can I block international orders? 

      .02 What is the step by step procedure for processing the order? 

      The customer places the order and submits the credit card information, 

      which I would normally batch from MIVA. I run the batch and then run the 

      cards thru omni3200 terminal. I accept avs x&y if the following occurs: 

      bill to ship to address same, name on card, bill to and ship to same, 

      email address not free email, dollar amount less than $$$, and purchase 

      meets reasonability test. All other orders are then called into verify all 

      information and if not then I call/email customer. I also check return 

      emails (since some take days) and we process orders which meet this 

      criteria within 30 minutes (customer has 30 minutes to send email to 

      cancel), the order is then printed from MIVA and signed off on by credit 

      department, and sent to shipping (all shipping fedex with email sent by 

      fedex). If I use your gateway, what will be the procedure from my end and 

      what problems will I encounter?

      Answer

      1. Using our Internet Fraud Screening (IFS) you (the merchant) can 

      determine which countries you do or do not want to accept. The filters are 

      controlled by the merchant. You can read more about this on our FAQ under 

      the search "IFS". 

      2. At the Innovative Gateway Solutions website there are listed various 

      methods of posting to Innovative Gateway Solutions's payment gateway. 

      Information on this is available in our white papers at General White 

      Papers. Within this documentation, there are also examples of posting to 

      Innovative Gateway Solutions and test account information, for testing 

      before going live. 

      When using MIVA to process transactions, the merchant determines in their 

      MIVA payment configuration whether they want to send the transaction 

      across as a sale or pre-auth. Either way a result is returned to MIVA from 

      Innovative Gateway Solutions without requiring the merchant to enter 

      anything manually in an external terminal like the omni3200 you mentioned. 

      It doesn't appear that anything else would change as MIVA will continue to 

      capture all of the other data you mentioned above as long as you continue 

      to gather it.
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      Question

      At first, I used username as "gatewaytest", but then I changed to my 

      client's username and password. I didn't check with a real credit card, so 

      I knew that the error message is correct. However, the program stops at 

      the line that calls ProcessPayment. If I use on Error resume, I am able to 

      bypass the error, but I can not get the server's error message. Is there 

      another way to fit it?

      Answer

      This is the comments from another developer that worked on this process 

      with me. 

      The GatewayPaymentProcessor shouldn't be throwing an exception while 

      simultaneously returning the dictionary object with the name/value pairs. 

      Either you get an exception from COM or you get the name/value pairs. I 

      don't understand that part. Since she's getting the error from the 

      processor, then she's obviously sending the data correctly but with an 

      invalid card number, name, or other such stuff.

      Question

      What is the main URL for posting transactions to the gateway? 

      Answer

      Here is the URL that you would post transactions to. 

      https://transactions.innovativegateway.com/servlet/com.gateway.aai.Aai 

      Question

      I was able to process a sale using my visa card as a card type of VISA and 

      MC. still not getting any of the fields back.

      Answer

      Our system requires that they provide a card type. The fact is we change 

      the type they give us to the correct type if they mess it up. But we log 

      the fact that it is wrong. 

      Question

      Are there test numbers for this or is the only way I can verify this is to 

      place a real order? 

      Answer

      There aren''t any test numbers, but if you are not setup for Amex you 

      would get that response so technically even though you received an error 

      your connection is working. If you have a Visa or MasterCard that test 

      should work fine. 

      Question

      I am no getting attached to the gateway. When I request a charge, I get an 

      error message back "The amount of the transaction is invalid. Please check 

      your data and submit you request again". 

      two questions, I submitted the transaction using the amount of "1.00" whey 

      did I get an error? 

      Answer

      You must have amounts of 2.00 or more as documented on our site for 

      testing. 

      The Errors are returned in HTML format so you can show them without change 

      to your purchaser. You are responsible for parsing the errors if you want 

      to evaluate them. The error numbers are in "(..)" format for easy parsing 

      also.

      Question

      Trouble Shooting

      Answer

      If you receive an error that the MDAC.dll is missing, 

      Run mdac_typ.exe from the command line. This launches an install of the 

      MDAC environment and checks that your install is secure for windows. 

      This file can be downloaded from Microsoft from the following link: 

      http://www.microsoft.com/data/download.htm 

      Question

      UPGINTServer test page

      Answer

      For diagnostic testing, use the test page that is sent with the release: 

      /examples/paymentpage.htm 

      This page will send a transaction to a test account on the Innovative 

      Gateway Solutions server. You must be logged on to the machine that is 

      running Upgi. 

      Question

      UPGIServlet test page

      Answer

      For diagnostic testing, use the test page that is sent with the release: 

      /examples/paymentpage-servlet.htm 

      This page will send a transaction to a test account on the Innovative 

      Gateway Solutions server. You must be logged on to the machine that is 

      running the web server. 

      Question

      What user ID should I use for testing transaction connections? 

      Answer

      Use the user id GatewayTest with password GateTest2002. Do not use any 

      real credit card numbers with this testing since they are available to 

      others on the website who know the password for GatewayTest. Use the 

      TestOverride errors keyword to get a successful transaction. 

      Question

      What credit card number can I use for testing?

      Answer

      Use 4242 4242 4242 4242 for testing with any of the UPGI "test" pages. 

      Question

      Where do I connect to?

      Answer

      Answer : 

      For connections that do not require certificates: 

      https://transactions.innovativegateway.com/servlet/com.gateway.aai.Aai 

      For connections that do require certificates: 

      https://transactions.innovativegateway.com/servlet/com.gateway.aai.Aaicert 
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      Question

      Are there any source code examples?

      Answer

      Yes! Example programs are in: 

      /examples/UpgiExamples1.java 

      /examples/UpgiExamples2.java 

      Question

      We have been working with your API to create our commerce site. We need to 

      be able to do cycle billing, but I havent seen any documentation that 

      indicates that it is supported through the gateway connection. Do you have 

      a way to do cycle billing so that we can fully automate the process of 

      coming to our website and billing for a service once every given time 

      period?

      Answer

      There is a way to do this but it will not be through the API. You can use 

      our API to talk to different URLs than the transaction URL and in that 

      case you could use it. 

      Basically the logic we will give you to do this is pretty straightforward. 

      Each of our screens and programs checks security and information at every 

      step so you can post your information directly to the creation screen as a 

      background post and set them up automatically to cycle bill. The problem 

      with this type of interface is that you must know if the post succeeded or 

      failed in creating a Cycle Bill. 

      Question

      I am a developer for one of your merchants and having issues trying to get 

      the interface to work through cold fusion. The tag that is on this site is 

      not working at all. I tried rewriting it, and am stuck on a 7101 error, 

      however I have explicitly stated the Target app and still getting the 

      error. I have rewritten several times to no avail. I was hoping to find 

      more helpful documentation on this website. I have even tried using only 

      html, copying directly off of the test app within the merchant menu. I 

      cant tell if it works or not. It is definitely not redirecting to the URL 

      I have set, I am just getting the delimited list generated on the page.

      Answer

      The target App name must be: WebCharge_v5.06. The re-direct mode only 

      works when we are hosting the payment page. Since you are sending the data 

      to us in a script and we are replying back there would be no need for a 

      re-direct if the customer has never left your site. The way the program 

      works is you give us the data to authorize, and then you receive it in a 

      delimited list, you specify the delimiter in the post, once the delimited 

      list is received by your program, then it is then your responsibility to 

      interpret the data given back to you. In short we will never be able to 

      re-direct your customer, as they will never leave your site when 

      performing a transaction. We do document the re-direct fields on our site 

      however they are reserved for future use and not intended to be used for 

      UPGI transactions.

      Question

      How does the NT Server run on my system?

      Answer

      The NT Server runs as a stand-alone process. 

      By default it is added to the Startup folder at installation time. 

      The NT Server installation is complete & requires no other products to be 

      installed.

      Question

      How is SSL handled by the NT Server?

      Answer

      Server side (Innovative Gateway Solutions) SSL will be handled by the NT 

      Server. 

      Client side (browser) SSL must be handled by the web server. 

      The certificate stored on web server for the merchant's web should be used 

      for SSL authentication with the browser. Pages executing on the browser 

      should post to a page on the web server which then posts to the NT Server 

      using http ( not https). 

      Question

      Do you have a HTML posting solution? We have a simple e-commerce solution 

      That utilizes a system similar to Pay Pal or Pay Flow Link. I was led to 

      Believe that you did according to one of your sales people at 

      acceptnow.com 

      We offer a $20 / month web store that uses the payment processor for 

      payments since we do not want to be bothered with SSL for this solution. 

      Answer

      We currently do not offer an HTML posting solution, however I can tell you 

      that one will be released soon. I am unable to quote you a date, as our 

      development team has not offered one.

      Question

      When using the code below to process credit cards on our site, we receive 

      a HTTP 500 Internal Server Error Using ASP to process). Why is this? The 

      IP Address Of our Shopping Cart has been registered. 

      Answer

      Normally an Internal Server Error is the result of one of the following. 

      1. Shared objects are not registered or are in an incorrect directory 

      2. Settings are not correct in property files 

      3. Shopping cart install does not support SSL 

      4. SSL classes do not exist on server 

      Question

      Im trying to get the .dll file on our website thats required for your 

      gateway services to operate. I obtained a zip file that contained and 

      installer. Since most developers dont have physical or even terminal 

      access to the server, do you have something that we can just upload?

      Answer

      You can download the ZIP file without the installer at this URL 

      http://www.innovativegateway.com/API-SDK/upgi_no_msi.zip The fact that we 

      do not post the DLLs as separate downloadable files is because developers 

      have often requested them and not understood how to properly register them 

      before use. There is an install application that does nothing more than 

      places them in a directory and registers them for you. This install can be 

      run on Windows XP, Windows 2000 Server, and Windows 2000 Pro. It probably 

      can be run on other versions of windows but these are the only versions of 

      Windows we test new releases on. The installer is the Microsoft MSI 

      installer. As you are probably aware not all servers will have the MSI 

      installer installed so we provide it with one version of the download.

      Question

      I will be accepting contributions only. I do not think I need the features 

      of a shopping cart since nothing is going to be sent out in exchange for 

      the contribution. I am a novice at web development. I am using MS 

      FrontPage 2000. Can someone assist me on setting up this portion of the 

      site?

      Answer

      We do not have an HTML interface for you to integrate to. This means that 

      you would need to create an interface between your web site and our 

      transaction servers, this interface should be programmed in a language 

      that you are familiar with. If you are very new to web development I might 

      suggest you employ the use of a shopping cart. The shopping cart would 

      take the place of the interface you would need to create. I would further 

      recommend that you use a shopping cart listed on this URL 

      http://www.innovativegateway.com/shoppingcarts.asp as they have already 

      performed the necessary programming to communicate with our transaction 

      servers.

      Question

      Tell me about the trace/logging features

      Answer

      Servlet logging can be controlled through the use of the setLog() and 

      setDiagnosticLevel() methods. 

      The location of the log file is defined by the setLog() method. To disable 

      logging use setLog( null ). 

      The level of diagnostic information is controlled by the 

      setDiagnosticLevel() method. The lower the level, the more information. 

      Levels 0-5 are currently in use. 

      To prevent the creation of large log files, be sure to disable logging 

      after your diagnostic session is complete. 

      Question

      I am a registered user of your site, I need to integrate my payment page 

      with your credit card transaction process, I see you sample testing page 

      and see the not only it requires the merchant USERID but also the 

      password. What if I provide my merchant USERID with the password? Doesn't 

      it cause to leak out the security? Please define is that necessary to 

      provide my password on the transaction form?

      Answer

      May I ask how you are attempting to link the payment page to our servers? 

      If you will be sending the data in a SSL connection there will be no 

      "Security Leak" as you describe it. If you are intending to just post the 

      information via a HTTP post then yes, there would be a security leak as 

      your password would be visible over the internet. We do not accept 

      transactions in that matter due to the inherent security risk involved 

      with that method of processing. Please visit our "Web Developers Site" for 

      further information on integrating with our system.

      Question

      What are the rules on posting to the NT Server?

      Answer

      The NT Server listens on port 8989. 

      If the code you are posting from resides on the same machine as the NT 

      Server, you can post to http://127.0.0.1:8989/ 

      Server side (Innovative Gateway Solutions) SSL will be handled by the NT 

      Server. 

      Client side (browser) SSL must be handled by the web server. 

      The certificate stored on web server for the merchant's web should be used 

      for SSL authentication with the browser. Pages executing on the browser 

      should post to a page on the web server which then posts to the NT Server 

      using http ( not https). 

      Question

      What is Server logging?

      Answer

      Server logging is a diagnostic tool used for UPGI troubleshooting. Once 

      enabled, the server will write diagnostic data to a specified disk file. 

      This tool can be used to determine: 

      What data was received from the client, 

      What data was sent to Innovative Gateway Solutions, 

      What data was received from Innovative Gateway Solutions, 

      What data was sent to the client 

      Question

      What is Server logging?

      Answer

      Server logging is a diagnostic tool used for UPGI troubleshooting. Once 

      enabled, the server will write diagnostic data to a specified disk file. 

      This tool can be used to determine: 

      What data was received from the client, 

      What data was sent to Innovative Gateway Solutions, 

      What data was received from Innovative Gateway Solutions, 

      What data was sent to the client 

      Question

      What is Servlet logging?

      Answer

      Servlet logging is a diagnostic tool used for UPGI troubleshooting. Once 

      enabled, the servlet will write diagnostic data to a specified disk file. 

      This tool can be used to determine: 

      What data was received from the client, 

      What data was sent to Innovative Gateway Solutions, 

      What data was received from Innovative Gateway Solutions, 

      What data was sent to the client 

      Question

      What is the NT Server?

      Answer

      The NT Server is an HTTP server that acts as a gateway to the Innovative 

      Gateway Solutions server. The NT Server is implemented as a Windows native 

      executable. 

